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From: Hicks, Thomas
Sent: Thursday, September 20, 2007 8:27 PM
To: Jim Dail (james.c.dail@verizon.com)
Cc: Hicks, Thomas
Subject: Intrado-Verizon 251 Interconnection Agreement

Jim,

The attached files contain Intrado's proposed changes and additions to select sections of
Verizon's 251 agreement template, and are being submitted for you and your organization's
review and consideration.

Our edits are representative of the joint discussions we had with you and Mr. Rich on August 30.
Clearly we are eager to bring closure to this negotiation, so please feel free to call me if you

should need immediate clarification of our proposed changes

If we were to schedule a conference call for this coming Thursday (Sep 27) or Friday (Sep 28),
wouid that afford you and your organization enough time to be able to share any questions or
concerns you may have with our proposed edits?

Your expedited response is greatly appreciated.

Best Regards,

Tom Hicks, ENP
Intrado Inc.
Director- Regulatory Affairs
Tel: (972) 772-5883
Mob: (972) 342-4482
Email: thomas.hicks@intrado.com
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1.

INTERCONNECTION AITACHMENT

General

Each Party shall provide to the other Party, in accordance with this Agreement, but only
to the extent required by Applicable Law, interconnection at (i) any technically feasibie
Point(s) of Interconnection on Verizon's network in a LATA andlor (ii) a fiber meet point to
which the Parties mutually agree under the terms of this Agreement, for the transmission
and routing of Telephone Exchange Service and Exchange Access. By way of example,
a technically feasible Point of Interconnection on Verizon's network in a LATA would
include an applicable Verizon Tandem Interconnection Wire Center or Verizon End Office
Interconnection Wire Center but, notwithstanding any other provision of this Agreement
or otherwise, would not include a ***elee ....£FOAyrn TXT***lntrado Comm
Interconnection Wire Center, ***eLee ACFOnyrn TXT*"lntrado Comm switch or any
portion of a transport facility provided by Verizon to "'eLee ACFElnyrn TXT***lntrado
Comm or another party between (x) a Verizon Interconnection Wire Center or switch and
(y) the Interconnection Wire Center or switch of "'eLee /lcFenyrn TXT***lntrado Comm
or another party. For brevity's sake, the foregoing examples of iocations that,
respectively, are and are not "on Verizon's network" shall apply (and are hereby
incorporated by reference) each time the term "on Verizon's network" is used in this
Agreement.

2. Points of Interconnection and Trunk Types

2.1 Point(s) of Interconnection.

c: 2.1.1 Each Party, at its own expense, shall provide transport facilities to the
technically feasible Point(s) of Interconnection on Verizon's network in
a LATA selected by ***eLee ACFeRyrn TXT***lntrado Comm.

2.2 Trunk Types.

2.2.1 In interconnecting their networks pursuant to this Attachment, the
Parties will use, as appropriate, the following separate and distinct
trunk groups:

2.2.1.1 Interconnection Trunks for the transmission and routing of
Reciprocal Compensation Traffic, translated LEC IntraLATA
toll free service access code (e.g., 800/888/877) traffic, and
IntraLATA Toll Traffic, between their respective Telephone
Exchange Service Customers, Tandem Transit Traffic, and,
Measured Internet Traffic, allin accordance with Sections 5
through 8 of this Attachment;

2.2.1.2 Access Toll Connecting Trunks for the transmission and
routing of Exchange Access traffic, including translated
InterLATA toll free service access code (e.g., 800/888/877)
traffic, between ***eLee ACFElnym TXT***lntrado Comm
Telephone Exchange Service Customers and purchasers of
Switched Exchange Access Service via a Verizon access
Tandem in accordance with Sections 9 through 11 of this
Attachment; and

2.2.1.3 Miscellaneous Trunk Groups as mutually agreed to by the
Parties, including, but not limited to: (a) choke trunks for
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2.2.2

2.2.3

2.2.4

2.2.5

traffic congestion and testing; and, (b) untranslated
IntraLATNlnterLATA toll free service access code (e.g.
800/888/877) traffic.

Other types of trunk groups may be used by the Parties as provided in
other Attachments to this Agreement (e.g., 911/E-911 Trunks +RJRks
from end offices for termination to a PSAP and inter-Selective Router
(SRl trunks for the purpose of transfer of E9-1-1 calls) or in other
separate agreements between the Parties (e.g., directory assistance
trunks, operator services trunks, BLV/BLVI trunks or trunks for
500/555 traffic).

In accordance with the terms of this Agreement, the Parties will deploy
One-Way Interconnection Trunks (trunks with traffic going in one
direction, including one-way trunks and uni-direclional two-way trunks)
and/or Two-Way Interconnection Trunks (trunks with traffic going in
both directions).

"'CLEC ,o,sFOAym TXT"'lntrado Comm shall establish, at the
technically feasible Point(s) of Interconnection on Verizon's network in
'a LATA, separate Interconnection Trunk group(s) between such
POI(s) and each Verizon Tandem in a LATA with a subtending End
Office(s) to which '''GLEG ASFsAym TXT"'lntrado Comm originates
calls for Verlzon to terminate.

. In the event the volume of traffic between a Verizon End Office and a
technically feasible Point of Interconnection on Verlzon's network in a
LATA, which is carried by a Final Tandem Interconnection Trunk
group, exceeds (a) the Centum Call Seconds (Hundred Call Seconds)
busy hour equivalent of one (1) DS1 at any time; (b) 200,000 minutes
of use for a single month; and/or; (c) 600 busy hour Centum Call
Seconds (BHCCS) of use for a single month: (i) if One-Way
Interconnection Trunks are used, the originating Party shall promptlY
establish new or augment existing End Office One-Way
Interconnection Trunk groups between the Verizon End Office and the
technically feasible Point of Interconnection on Verizon's network; or,
(ii) if Two-Way Interconnection Trunks are used, '''GLEG AsreAym
~Intrado Comm shall promptly submit an ASR to Verizon to
establish new or augment existing End Office Two-Way
Interconnection Trunk group(s) between that Verizon End Office and
the technically feasible Point of Interconnection on Verizon's network.

c

2.2.6 Except as otherwise agreed in writing by the. Parties, the total number
of Tandem Interconnection Trunks between a technically feasible
Point of Interconnection on Verizon's network and a Verizon Tandem
will be limited to a maximum of 240 trunks. In the event that the
volume of traffic between a technically feasible Point of
Interconnection on Verizon's network and a Verizon Tandem exceeds,
or reasonably can be expected to exceed, the capacity of the 240
trunks, "'GLEG AcroAym TXT"'lntrado Comm shall promptly submit
an ASR to Verizon to establish new or additional End Office Trunks to
insure that the volume of traffic between the technically feasible Point
of Interconnection on Verizon's network and the Verizon Tandem does
not exceed the capacity of the 240 trunks.

2.3 One-Way Interconnection Trunks.



2.3.1

2.3.2

2.3.3

Where the Parties use One-Way Interconnection Trunks for the
delivery of traffic from mClEC ASFeRym TXT"'lntrado Comm to
Verizon, "'ClEC ASFeRym TXT"'lntrado Comm, at "'ClEC
AsroRym TXT"'lntrado Comm's own expense, shall:

2.3.1.1 provide its own facilities for delivery of the traffic to the
technically feasible Point(s) of Interconnection on Verizon's
network in a LATA; and/or

2.3.1.2 obtain transport for delivery of the traffic to the technically
feasible Point(s) of Interconnection on Verizon's network in
a LATA (a) from a third party, or,. (b) ifVerizon offers such
transport pursuant to a Verizon access Tariff, from Verizon.

For each Tandem or End Office One-Way Interconnection Trunk
group, excluding E9-1-1 trunk groups, for delivery of traffic from
"'ClEC AsroRym TXT"'lntrado Comm to Verizon with a utilization
level of less than sixty percent (60%) for final trunk groups and eighty
five percent (85%) for high usage trunk groups, unless the Parties
agree otherwise, "'ClEC ASFORym TXT"'lntrado Comm will promptly
submit ASRs to disconnect a sufficient number of Interconnection
Trunks to attain a utilization level of approximately sixty percent (60%)
for all final trunk groups and eighty-five percent (85%) for all high
usage trunk groups. In the event "'ClEC ASFORym TXT"'lntrado
Comm fails to submit an ASR to disconnect One-Way Interconnection
Trunks as required by this Section, Verizon may disconnect the
excess Interconnection Trunks or bill (and "'ClEC ASFORym
TXT=lntrado Comm shall pay) for the excess Interconnection Trunks
at the rates set forth in the Pricing Attachment.

Where the Parties use One-Way Interconnection Trunks for the
delivery of traffic from Verizon to "'ClEC AsroRym TXT"'lntrado
Comm, Verizon, at Verizon's own expense, shall provide its own
facilities for delivery of the traffic to the technically feasible Point(s) of
Interconnection on Verizon's network in a LATA.

c:

2.4 Two-Way Interconnection Trunks.

2.4.1 Where the Parties use Two-Way Interconnection Trunks for the
exchange of traffic between Verizon and mClEC ASFORym
TXT=lntrado Comm, "'ClEC ASFORym TXT"'lntrado Comm, at its
own expense, shall:

2.4.1.1 provide its own facilities to the technically feasible Point(s)
of Interconnection on Verizon's network in a LATA; and/or

2.4.1.2 obtain transport to the technically feasible Point(s) of
Interconnection on Verizon's network in a LATA (a) from a
third party, or, (b) if Verizon offers such transport pursuant
to a Verizon access Tariff, from Verizon.

2.4.2 Where the Parties use Two-Way Interconnection Trunks for the
exchange of traffic between Verizon and "'ClEC AsroRym
TXT=lntrado Comm, Verizon, at its own expense, shall provide its
own facilities to the technically feasible Point(s) of Interconnection on
Verizon's network in a LATA.



2.4.3c Prior to establishing any Two-Way Interconnection Trunks, "'CLEC
Acronym TXT"'lntrado Comm shall meet with Verizon to conduct a
joint planning meeting ("Joint Planning Meeting"). At that Joint
Planning Meeting, each Party shall provide to the other Party
originating Centum Call Seconds (Hundred Call Seconds) information,
and the Parties shall mutually agree on the appropriate initial number
of End Office and Tandem Two-Way Interconnection Trunks and the
interface specifications at the technically feasible Point(s) of
Interconnection on Verizon's network in a LATA at which the Parties
interconnect for the exchange of traffic. Where the Parties have
agreed to convert existing One-Way Interconnection Trunks to Two
Way Interconnection Trunks, at the Joint Planning Meeting, the Parties
shall aiso mutually agree on the conversion process and project
intervals for conversion of such One-Way Interconnection Trunks to
Two-Way Interconnection Trunks.

2.4.4 On a semi-annual basis, '''CLEC Acronym TXT"'lntrado Comm shall
submit a good faith forecast to Verizon of the number of End Office
and Tandem Two-Way Interconnection Trunks that mCLEC Acronym
TXT=lntrado Comm anticipates Verizon will need to provide during
the ensuing two (2) year period for the exchange of traffic between
"'CLEC Acronym TXT"'lntrado Comm and Verizon. "'CLEC
Acronym TXT"'lntrado Comm's trunk forecasts shall conform to the
Verizon CLEC trunk forecasting guidelines as in effect at that time.

2.4.6 Two-Way Interconnection Trunks shall have SS7 Common Channel
Signaling. The Parties agree to utilize B8ZS and Extended Super
Frame (ESF) DS1 facilities, where available.

,
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2.4.5 The Parties shall meet (teiephonically or in person) from time to time,
as needed, to review data on End Office and Tandem Two-Way
Interconnection Trunks to determine the need for new trunk groups
and to plan any necessary changes in the number of Two-Way
Interconnection Trunks.

2.4.7 With respect to End Office Two-Way Interconnection Trunks, both
Parties shall use an economic Centum Call Seconds (Hundred Call
Seconds) equal to five (5). Either Party may disconnect End Office
Two-Way Interconnection Trunks that, based on reasonable
engineering criteria and capacity constraints, are not warranted by the
actual traffic volume experienced.

2.4.8 Two-Way Interconnection Trunk groups that connect to a Verizon
access Tandem shall be engineered using a design blocking objective
of Neal-Wilkinson B.005 during the average time consistent busy hour.
Two-Way Interconnection Trunk groups that connect to a Verizon local
Tandem shall be engineered using a design blocking objective of
Neal-Wilkinson B.01 during the average time consistent busy hour.
Verizon and "'CLEC Acronym TXT"'lntrado Comm shall engineer
Two-Way Interconnection Trunks using Telcordia Notes on the
Networks SR 2275 (formerly known as BOC Notes on the LEC
Networks SR-TSV-002275).

2.4.9 The performance standard for final Two-Way Interconnection Trunk
groups shall be that no such Interconnection Trunk group will exceed
its design blocking objective (B.005 or B.01, as applicable) for three
(3) consecutive calendar traffic study months.



2.4.11

( 2.4.10 '''eLEe ACrGnym TXT"'lntrado Comm shall determine and order the
number of Two-Way Interconnection Trunks that are required to meet
the applicable design blocking objective for all traffic carried on each
Two-Way Interconnection Trunk group. "'eLEe Asrsnym
~Intrado Comm shall order Two-Way Interconnection Trunks by
submitting ASRs to Verizon setting forth the number of Two-Way
Interconnection Trunks to be installed and the requested installation
dates within Verizon's effective standard intervals or negotiated
intervals, as appropriate. meLEe ASrGnym TXT"'lntrado Comm
shall complete ASRs in accordance with OBF Guidelines as in effect
from time to time.

Verizon may (but shall not be obligated to) monitor Two-Way
Interconnection Trunk groups using service results for the applicable
design biocking objective. If Verizon observes blocking in excess of
the applicable design objective on any Tandem Two-Way
Interconnection Trunk group and "'eLEe ASrGnym TXT"'lntrado
Comm has not notified Verizon that it has corrected such blocking,
Verizon may submit to meLEe ASrGnym TXT"'lntrado Comm a
Trunk Group Service Request directing meLEe ASrGnym
~Intrado Comm to remedy the blocking. Upon receipt of a Trunk
Group Service Request, "'eLEe ASrGnym TXT""ntrado Comm will
complete an ASR to establish or augment the End Office Two-Way
Interconnection Trunk group(s), or, if mutually agreed, to augment the
Tandem Two-Way Interconnection Trunk group with excessive
blocking and submit the ASR to Verizon within five (5) Business Days.

2.4.12 The Parties will review all Tandem Two-Way Interconnection Trunk
groups that reach a utilization level of seventy percent (70%), or
greater, to determine whether those groups should be augmented.
"'eLEeAcrsnym TXT"'lntrado Comm will promptly augment all
Tandem Two-Way Interconnection Trunk groups that reach a
utilization level of eighty percent (80%) by submitting ASRs for
additional trunks sufficient to attain a utilization level of approximately
seventy percent (70%), unless the Parties agree that additional
trunking is not required. For each Tandem Two-Way Interconnection
Trunk group with a utilization level of less than sixty percent (60%),
unless the Parties agree otherwise, "'eLEe ASrGnym TXT"'lntrado
Comm will promptly submit ASRs to disconnect a sufficient number of
Interconnection Trunks to attain a utilization level of approximately
sixty percent (60%) for each respective group, unless the Parties
agree that the Two-Way Interconnection Trunks should not be
disconnected. In the event "'eLEe ASrGnym TXT"'lntrado Comm
fails to submit an ASR for Two-Way Interconnection Trunks in
conformance with this Section, Verizon may disconnect the excess
Interconnection Trunks or bill (and meLEe AsrGnym TXT"'lntrado
Comm shall pay) for the excess Interconnection Trunks at the
applicable Verizon rates.

2.4.13 Because Verizon will not be in control of when and how many Two
Way Interconnection Trunks are established between its network and
"'eLEe Asrsnym TXT"'lntrado Comm's network, Verizon's
performance in connection with these Two-Way Interconnection Trunk
groups shall not be subject.lo·any performance measurements and
remedies under this Agreement, and, except as otherwise required by
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Applicable Law, under any FCC or Commission approved carrier-to
carrier performance assurance guidelines or plan.

'~Gl"'G ACFeRym TXT"'lntrado Comm will route its traffic to Verizon
over the End Office and Tandem Two-Way Interconnection Trunks in
accordance with SR-TAP-000191, including but not limited to those
standards requiring that a call from "'GlEG ACFeRym TXT"'lntrado
Comm to a Verizon End Office will first be routed to the End Office
Interconnection Trunk group between "'GlEG ACFeRym
~Intrado Comm and the Verizon End Office.

3. Alternative Interconnection Arrangements

3.1 Fiber Meet Arrangement Provisions.

3.1.1 Each Party may request a Fiber Meet arrangement by providing
written notice thereof to the other Party; provided, however, that a
Party may not make such a request if the Parties have not consistently
been exchanging an amount of applicable traffic (as set forth in
Section 3.1.3 below) in the relevant exchanges equal to at least one
(1) OS-3. Any such Fiber Meet arrangement shall be subject to the
terms of this Agreement. In addition, the establishment of any Fiber
Meet arrangement is expressly conditioned upon the Parties mutually
agreeing to the technical specifications and requirements for such
Fiber Meet arrangement including, but not limited to, the location of the
Fiber Meet points, routing, equipment (e.g., specifications of Add/Drop
Multiplexers, number of strands of fiber, etc.), software, ordering,
provisioning, maintenance, repair, testing, augment and on any other
technical specifications or requirements necessary to implement the
Fiber Meet arrangement. For each Fiber Me"t arrangement the
Parties agree to implement, the Parties will complete and sign a
Technical Specifications and Requirements document, the form of
which is attached hereto as Exhibit A to Section 3 of the
Interconnection Attachment Fiber Meet Arrangement Provisions. Each
such document will'be treated as Confidential Information.

3.1.2 The Parties agree to consider the possibility of using existing fiber
cable with spare capacity, where available, to implement any such
request for a Fiber Meet arrangement. If existing fiber cable with
spare capacity is not available, the Parties agree to minimize the
construction and deployment of fiber cable necessary for any Fiber
Meet arrangement to which they agree. Except as otherwise agreed
by the Parties, any and all Fiber Meet points established between the
Parties shall extend no further than three (3) miles from an applicable
Verizon Tandem or End Office and Verizon shall not be required to
construct or deploy more than five hundred (500) feet of fiber cable for
a Fiber Meet arrangement.

3.1.3 A Fiber Meet arrangement established under this Agreement may be
used for the transmission and routing of the following traffic types over
Interconnection Trunks:

3.1.3.1 Reciprocal Compensation Traffic between the Parties'
respective Telephone Exchange Service Customers;



3.1.4

Translated LEC IntraLATA toll free service access code
(e.g., 800/888/877) traffic between the Parties' respective
Telephone Exchange Service Customers;

IntraLATA Toll Traffic between the Parties' respective
Telephone Exchange Service Customers;

Tandem Transit Traffic; and

Measured Internet Traffic.

To the extent that a Fiber Meet arrangement established under this
Agreement is used for the transmission and routing of traffic of the
types set forth in Sections 3.1.3.1 and/or 3.1.3.5, other than the
obligation to pay intercarrier compensation charges pursuant to the
terms of the Agreement, neither Party shall have any obligation to pay
the other Party any charges in connection with any Fiber Meet
arrangements established under this Agreement. To the extent that a
Fiber Meet arrangement established under this Agreement is used for
the transmission and routing of traffic of the type set forth in Section
3.1.3.2, the transport and termination of such traffic shall be subject to
the rates and charges set forth in the Agreement and applicable
Tariffs. To the extent that a Fiber Meet arrangement established
under this Agreement is used for the transmission and routing of traffic
of the type set forth in Section 3.1.3.3, the Party originating such traffic
shall compensate the terminating Party for the transport and
termination of such traffic at the rates and charges set forth in the
Agreement and applicable Tariffs. To the extent that a Fiber Meet
arrangement established under this Agreement is used for the
transmission and routing of traffic of the type set forth in Section
3.1.3.4, Verizon shall charge (and "'elEe AsreAym TXT"'lntrado
Comm shall pay) Verizon's applicable rates and charges as set forth in
the Agreement and Verizon's applicable Tariffs.

At "'elEe AsroAym TXT"'lntrado Comm's request, a Fiber Meet
arrangement established under this Agreement may be used for the
transmission and routing of the following traffic types over the following
trunk types:

3.1.4.1 Operator services traffic from "'elEe AsroAym
~Intrado Comm's Telephone Exchange Service
Customers to an operator services provider over operator
services trunks;

3.1.4.2 Directory assistance traffic from melEe AsroAym
~Intrado Comm's Telephone Exchange Service
Customers to a directory assistance provider over directory
assistance trunks;

3.1.4.3 911 traffic from "'elEe AsroAym TXT'''lntrado Comm's
Telephone Exchange Service Customers to 911/E-911
Tandem Office(s)/Selective Router(s) over 911 trunks; and

3.1.4.4 Jointly-provided Switched Exchange Access Service traffic,
including translated InterLATA toll free service access code
(e.g., 800/888/877) traffic, between "'elEe AsreAym
~Intrado Comm's Telephone Exchange Service
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Customers and third-party purchasers of Switched
Exchange Access Service via a Verizon access Tandem
over Access Toll Connecting Trunks.

To the extent that a Fiber Meet arrangement established under this
Agreement is used for the transmission and routing of any traffic of the
types set forth in this Section 3.1.4 Verizon may bill (and ***ClEC
Asronym TXT***lntrado Comm shall pay) Verizon's applicable Tariff
rates and charges. Except as otherwise agreed in writing by the
Parties or as expressly set forth in Sections 3.1.3 and/or 3.1.4 of this
Interconnection Attachment, access services (switched and
unswitched) and unbundled network elements shall not be provisioned
on or accessed through Fiber Meet arrangements.

3.1.5 ***ClEC /\sronym TXT***lntrado Comm will include traffic to be
exchanged over Fiber Meet arrangements in its forecasts provided to
Verizon under this Agreement.

4. Initiating Interconnection

4.1 If ***ClEC Asron\'m TXT***lntrado Comm determines to offer Telephone
Exchange Services and to interconnect with Verizon in any LATA in which
Verizon also offers Telephone Exchange Services and in which the Parties are
not already interconnected pursuant to this Agreement, ***ClEC /\sronym
~Intrado Comm shall provide written notice to Verizon of the need to
establish Interconnection in such LATA pursuant to this Agreement.

The notice provided in Section 4.1 of this Attachment shall include (a) the initial
Routing Point(s); (b) the applicable technically feasible Point(s) of
Interconnection on Verizon's network to be established in the relevant LATA in
accordance with this Agreement; (c) "'ClEC Asronym TXT***lntrado Comm's
intended Interconnection activation date; (d) a forecast of ***ClEC Asronym
~Intrado Comm's trunking requirements conforming to Section 14.2 of this
Attachment; and (e) such other information as Verizon shall reasonably request
in order to facilitate Interconnection.

4.3 The interconnection activation date in the new LATA shall be mutually agreed to
by the Parties after receipt by Verizon of all necessary information as indicated
above. Within ten (10) Business Days ofVerizon's receipt of***ClEC Asronym
~Intrado Comm's notice provided for in Section 4.1 of this Attachment,
Verizon and ***ClEC Asronym TXT***lntrado Comm shall confirm the technically
feasible Point of Interconnection on Verizon's network in the new LATA and the
mutually agreed upon Interconnection activation date for the new LATA.

5. Transmission and Routing of Telephone Exchange Service Traffic

5.1 Scope of Traffic.

Section 5 prescribes parameters for Interconnection Trunks used for
Interconnection pursuant to Sections 2 through 4 of this Attachment.

5.2 Trunk Group Connections and Ordering.

For both One-Way and Two-Way Interconnection Trunks, .if "'ClEC
Asronym TXT***lntrado Comm wishes to use a technically feasible
interface other than a DS1 or a DS3 facility at the POI, the Parties
shall negotiate reasonable terms and conditions (including, without
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. 5.2.2

5.2.3

limitation, rates and implementation timeframes) for such
arrangement; and, if the Parties cannot agree to such terms and
conditions (including, without limitation, rates and implementation
timeframes), either Party may utilize the Agreement's dispute
resolution procedures.

When One-Way or Two-Way Interconnection Trunks are provisioned
using a DS3 interface facility, if *"elEe AcreAym TXT***intrado
Comm orders the multiplexed DS3 facilities to a Verizon Central Office
that is not designated in the NECA 4 Tariff as the appropriate
Intermediate Hub location (i.e., the Intermediate Hub location in the
appropriate Tandem subtending area based on the LERG), and the
provision of such facilities to the subject Central Office is technically
feasible, the Parties shall negotiate in good faith reasonable terms and
conditions (including, without limitation, rates and implementation
timeframes) for such arrangement; and, if the Parties cannot agree to
such terms and conditions (including, without limitation, rates and
implementation timeframes), either Party may utilize the Agreement's
dispute resolution procedures.

Each Party will identify its Carrier Identification Code, a three or four
digit numeric code obtained from Te[cordia, to the other Party when
ordering a trunk group.

5.2.5

5.2.4 For multi-frequency (MF) signaling each Party will out pulse ten (10)
digits to the other Party, unless the Parties mutually agree otherwise.

Each Party will use commercially reasonable efforts to monitor trunk
groups under its control and to augment those groups using generally
accepted trunk-engineering standards so as to not exceed blocking
objectives. Each Party agrees to use modular trunk-engineering
techniques for trunks subject to this Attachment.

5.3 Switching System Hierarchy and Trunking Requirements.

For purposes of routing ***elEe AcreAym TXT***lntrado Comm traffic to
Verizon, the subtending arrangements between Verizon Tandems and Verizon
End Offices shall be the same as the Tandem/End Office subtending
arrangements Verizon maintains for the routing of its own or other carriers' traffic
(I.e., traffic will be routed to the appropriate Verizon Tandem subtended by the
terminating End Office serving the Verizon Customer). For purposes of routing
Verizon traffic to melEe AcrclAym TXT***lntrado Comm, the subtending
arrangements between ***elEe AcreAym TXT***lntrado Comm Tandems and
***elEe AcreAym TXT***lntrado Comm End Offices shall be the same as the
Tandem/End Office subtending arrangements that ***ClEe AcreAym
TXT'!"lntrado Comm maintains for the routing of its own or other carriers' traffic.

• Note: Where Verizon exercises special circuit identification safeguards and
higher levels of care and restoration priority for 911 circuits where they are a
provider of 911 services, such identification safeguards and levels of care
shall be applied in parity for Intrado Comm 911-related circuits.

5.4 Signaling.

. Each Party will provide the other Party with access to its databases and
associated signaling necessary for the routing and completion of the other
Party's traffic in accordance with the provisions of this Agreement and any
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applicable Tariff.

Grades of Service.

The Parties shall initially engineer and shall monitor and augment all trunk
groups consistent with the Joint Process as set forth in Section 14.1 of this
Attachment.

6. Traffic Measurement and Billing over Interconnection Trunks

6.1 For billing purposes, each Party shall pass Calling Party Number (CPN)
information on at least ninety-five percent (95%) of calls carried over the
Interconnection Trunks.

6.1.1 As used in this Section 6, "Traffic Rate" means the applicable
Reciprocal Compensation Traffic rate, Measured Internet Traffic rate,
intrastate Switched Exchange Access Service rate, interstate Switched
Exchange Access Service rate, or intrastatelinterstate Tandem Transit
Traffic rate, as provided in the Pricing Attachment, an applicable Tariff,
or, for Measured Internet Traffic, the FCC Internet Order.

c:

6.1.2

6.1.3

If the originating Party passes CPN on ninety-five percent (95%) or
more of its calls, the receiving Party shall bill the originating Party the
Traffic Rate applicable to each relevant minute of traffic for which CPN
is passed. For any remaining (up to 5%) calls without CPN
information, the receiving Party. shall bill the originating Party for such
traffic at the Traffic Rate applicable to each relevant minute of traffic, in
direct proportion to the minutes of use of calls passed with CPN
information.

If the originating Party passes CPN on less than ninety-five percent
(95%) of its calls and the originating Party chooses to combine
Reciprocal Compensation Traffic and Toll Traffic on the same trunk
group, the receiving Party shall bill the higher of its interstate Switched
Exchange Access Service rates or its intrastate Switched Exchange
Access Services rates for all traffic that is passed without CPN, unless
the Parties agree that other rates should apply to such traffic.

6.2 At such time as a receiving Party has the capability, on an automated basis, to
use such CPN to classify traffic delivered over Interconnection Trunks by the
other Party by Traffic Rate type (e.g., Reciprocal Compensation Traffic/Measured
Internet Traffic, intrastate Switched Exchange Access Service, interstate
Switched Exchange Access Service, or intrastatelinterstate Tandem Transit
Traffic), such receiving Party shall bill the originating Party the Traffic Rate
applicable to each relevant minute of traffic for which CPN is passed. If the
receiving Party lacks the capability, on 'an automated basis, to use CPN
information on an automated basis to classify traffic delivered by the other Party
by Traffic Rate type, the originating Party will supply Traffic Factor 1 and Traffic
Factor 2. The Traffic Factors shall be supplied in writing by the originating Party
within thirty (30) days of the Effective Date and shall be updated in writing by the
originating Party quarterly. Measurementof billing minutes for purposes of
determining terminating compensation shall be in conversation seconds (the time
in seconds that the Parties equipment is used for a completed call, measured
from the receipt of answer supervision to the receipt of disconnect supervision).
Measurement of billing minutes for originating toll free service access code (e.g.,
800/888/877) calls shall be in accordance with applicable Tariffs. Determination
as to whether traffic is Reciprocal Compensation Traffic or Measured Internet
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6.3

6.4

6.5

Traffic shall be made in accordance with Paragraphs 8 and 79, and other
applicable provisions, of the FCC Internet Order (including, but not limited to, in
accordance with the rebuttable presumption established by the FCC Internet
Order that traffic delivered to a carrier that exceeds a 3: 1 ratio of terminating to
originating traffic is Measured Internet Traffic, and in accordance with the
process established by the FCC Internet Order for rebutting such presumption
before the Commission).

Each Party reserves the right to audit all Traffic, up to a maximum of two audits
per Calendar Year, to ensure that rates are being applied appropriately;
provided, however, that either Party shall have the right to conduct additional
audit(s) if the preceding audit disclosed material errors or discrepancies. Each
Party agrees to provide the necessary Traffic data in conjunction with any such
audit in a timely manner.

Nothing in this Agreement shall be construed to limit either Party's ability to
designate the areas within which that Party's Customers may make calls which
that Party rates as "local" in its Customer Tariffs.

If and, to the extent that, a '''eLEe ASFenyffi TXP"lntrado Comm Customer
receives V/FX Traffic, meLEe Asronyffi TXT'''lntrado Comm shall promptly
provide notice thereof to Verizon (such notice to include, without limitation, the
specific telephone number(s) that the Customer uses for V/FX Traffic, as well as
the LATA in which the Customer's station is actually physically located) and shall
not bill Verizon Reciprocal Compensation, intercarrier compensation or any other
charges for calls placed by Verizon's Customers to such "'eLEe Asronyffi
~Intrado Comm Customers.

7. Reciprocal Compensation Arrangements Pursuant to Section 251(b)(5) of the Act

7.1 Reciprocal Compensation.

The Parties shall exchange Reciprocal Compensation Traffic at the technically
feasible Point(s) of Interconnection on Verizon's network in a LATA designated in
accordance with the terms of this Agreement. The Party originating Reciprocal
Compensation Traffic shall compensate the terminating Party for the transport
and termination of such traffic to its Customer in accordance with Section
251(b)(5) of the Act at the equal and symmetrical rates stated in the Pricing
Attachment; it being understood and agreed that Verizon shall charge (and
mGLEe Asronyffi TXTmlntrado Comm shall pay Verizon) the End Office
Reciprocal Compensation rate set forth in the Pricing Attachment for Reciprocal
Compensation Traffic mGbEG Asronyffi TXP"lntrado Comm physically delivers
to a POI at the Verizon Interconnection Wire Center in which the terminating
Verizon End Office is located, and otherwise that Verizon shall charge ("'GLEG
Asronyffi TXT"'lntrado Comm shall pay Verizon) the Tandem Reciprocal
Compensation rate set forth in the Pricing Attachment for Reciprocal
Compensation Traffic "'GLEG Asronyffi TXT"'lntrado Comm delivers to
Verizon; it also being understood and agreed that "'GLEG Asronyffi
~Intrado Comm shall charge (and Verizon shall pay "'GLEG Asrenyffi
~Intrado Comm) the End Office Reciprocal Compensation rate set forth in
the Pricing Attachment for Reciprocal Compensation Traffic Verizon delivers to
'''GLEG Asronym TXT""ntrado Comm. These rates are to be applied at the
technically feasible Point(s) of Interconnection on Verizon's network in a LATA at
which the Parties interconnect, whether such traffic is delivered by Verizon for
termination by '''eLEG ASFonyffi TXT"'lntrado Comm, or delivered by '''GLEG
ASFonyffi TXT'''lntrado Comm for termination by Verizon. No additional charges
shall be assessed by the terminating Party for the transport and termination of
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such traffic from the technically feasible Point(s) of Interconnection on Verizon's
network in a LATA to its Customer; provided, however, for the avoidance of any
doubt, '''ClEC Acronym TXT"'lntrado Comm shall also pay Verizon, at the
rates set forth in the Pricing Attachment, for any multiplexing, cross connects or
other collocation related Services that "'ClEC Acronym TXT"'lntrado Comm
obtains from Verizon. When Toll Traffic is delivered over the same
Interconnection Trunks as Reciprocal Compensation Traffic, any port, transport
or other applicable access charges related to the delivery of Toll Traffic from the
technically feasible Point of Interconnection on Verizon's network in a LATA to
the terminating Party's Customer shall be prorated so as to apply only to the Toll
Traffic. The designation of traffic as Reciprocal Compensation Traffic for
purposes of Reciprocal Compensation shall be based on the actual originating
and terminating points of the complete end-to-end communication.

Traffic Not Subject to Reciprocal Compensation.

7.2.1

7.2.2

7.2.3 .

7.2.4

7.2.5

Reciprocal Compensation shall not apply to interstate or intrastate
Exchange Access (including, without limitation, Virtual Foreign
Exchange Traffic (I.e., V/FX Traffic), Information Access, or exchange
services for Exchange Access or Information Access.

Reciprocal Compensation shall not apply to Internet Traffic.

Reciprocal Compensation shall not apply to Toll Traffic, including, but
not limited to, calls originated on a 1+ presubscription basis, or on a
casual dialed (10XXXl101XXXX) basis.

Reciprocal Compensation shall not apply to Optionai Extended Local
Calling Scope Arrangement Traffic.

Reciprocal Compensation shall not apply to special access, private
line, or any other traffic that is not switched by the terminating Party.

7.2.6 Reciprocal Compensation shall not apply to Tandem Transit Traffic.

7.2.7 Reciprocal Compensation shall not apply to Voice Information Service
Traffic (as defined in Section 5 oflhe Additional Services Attachment).

7.2.8 Reciprocal Compensation shall not apply to traffic that is not subject to
Reciprocal Compensation under Section 251 (b)(5) of the Act.

7.2.9 Reciprocal Compensation shall not apply to Virtual Foreign Exchange
Traffic (I.e., V/FX Traffic). As used in this Agreement, "Virtual Foreign
Exchange Traffic" or "V/FX Traffic" is defined as calls in which a
"'ClEC AcrilAym TXT"'lntrado Comm Customer is assigned a
telephone number with an NXX Code (as set forth in the LERG)
associated with an exchange that is different than the exchange (as
set forth in the LERG) associated with the actual physical location of
such Customer's station. For the avoidance of any doubt, "'ClEC
Acronym TXT"'lntrado Comm shall pay Verizon's originating access
charges for all V/FX Traffic originated by a Verizon Customer, and
"'ClEC Acrenym TXP"lntrado Comm shall pay Verizon's
terminating access charges for all V/FX Traffic originated by a
"'ClEC AcreAym TXT'''lntrado Comm Customer.

(
7.2.10 End Office E9-1-1 traffic and inter tandem E9-1-1 PSAP traffic shall .

not be subject to reciprocal compensation. Should a Verizon state
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specific pricing attachment conflict with this provision. then this
provision supersedes the pricing attachment for E911 traffic.

The Reciprocal Compensation rates (including, but not limited to, the Reciprocal
Compensation per minute of use charges) billed by "'CLEC Acronym
~Intrado Comm to Verizon shaH not exceed the Reciprocal Compensation
rates (including, but not limited to, Reciprocal Compensation per minute of use
charges) billed by Verizon to ***CLEC Acronym TXT'**lntrado Comm.

8. Other Types of Traffic'

8.1 Notwithstanding any other provision of this Agreement or any Tariff: (a) the
Parties' rights and obligations with respect to any intercarrier compensation that
may be due in connection with their exchange of Internet Traffic shaH be
governed by the terms of the FCC Internet Order and other applicable FCC
orders and FCC Reguiations; and, (b) a Party shali not be obligated to pay any
intercarrier compensation for Internet Traffic that is in excess of the intercarrier
compensation for Internet Traffic that such Party is required to pay under the
FCC Internet Order and other applicable FCC orders and FCC Regulations.

8.2 SUbject to Section 8.1 of this Attachment, interstate and intrastate Exchange
Access, Information Access, exchange services for Exchange Access or
Information Access, and ToH Traffic, shall be governed by the applicable
provisions of this Agreement and applicable Tariffs.

For any traffic originating with a third party carrier and delivered by ***CLEC
Acronym TXT***lntrado Comm to Verizon, "'CLEC Acronym TXT"'lntrado
Comm shaH pay Verizon the same amount that such third party carrier would
have been obligated to pay Verizon for termination of that traffic at the location
the traffic is delivered to Verizon by "'CLEC Acronym TXT"'lntrado Comm.

Any traffic not specificaHy addressed in this Agreement shaH be treated as
required by the applicable Tariff of the Party transporting and/or terminating the
traffic.

8.5 The Parties may aiso exchange Internet Traffic at the technicaHy feasible Point(s)
of Interconnection on Verizon's network in a LATA established hereunder for the
exchange of Reciprocal Compensation Traffic. Any intercarrier compensation
that may be due in connection with the Parties' exchange of Internet Traffic shaH
be applied at such technicaHy feasible Point of Interconnection on Verizon's
network in a LATA in accordance with the FCC Internet Order.

9. Transmission and Routing of Exchange Access Traffic

9.1 Scope ofTraffic.

Section 9 prescribes parameters for certain trunks to be established over the
Interconnections specified in Sections 2 through 5 of this Attachment for the
transmission and routing of traffic between "'CLEC Acronym TXT'*'lntrado
Comm Telephone Exchange Service Customers and Interexchange Carriers
("Access Toll Connecting Trunks"), in any case where "'CLEC Acronym
~Intrado Comm elects to have its End Office Switch subtend a Verizon
Tandem. This includes casually-dialed (1010XXX and 101XXXX) traffic.

9.2 Access ToH Connecting Trunk Group Architecture.



( 9.2.1 If "'GlEG Acronym TXT***lntrado Comm chooses to subtend a
Verizon access Tandem, "'GlEG ACFenym TXTu'lntrado Comm's
NPNNXX must be assigned by~G Acronym TXpUlntrado
Comm to subtend the same Verizon access Tandem that a Verizon
NPNNXX serving the same Rate Center Area subtends as identified
in the LERG.

c

9.2.2 u'GlEG AGronym TXPUlntrado Comm shall establish Access Toll
Connecting Trunks pursuant to applicable access Tariffs by which it
will provide Switched Exchange Access Services to Interexchange
Carriers to enable such Interexchange Carriers to originate and
terminate traffic to and from u'GlEG Acronym TXpUlntrado Comm's
Customers.

9.2.3 The Access Toll Connecting Trunks shall be two-way trunks. Such
trunks shall connect the End Office "'GlEG Acronym TXT***lntrado
Comm utilizes to provide Telephone Exchange Service and Switched
Exchange Access to its Customers in a given LATA to the access
Tandem(s) Verizon utilizes to provide Exchange Access in such LATA.

9.2.4 Access Toll Connecting Trunks shall be used solely for the
transmission and routing of Exchange Access to allow u'GlEG
ACFenym TXP"lntrado Comm's Customers to connect to or be
connected to the interexchange trunks of any Interexchange Carrier
which is connected to a Verizon access Tandem.

10. Meet-Point Billing Arrangements

10.1 "'GlEG AGronym TXTu'lntrado Comm and Verizon will establish Meet-Point
Billing (MPB) arrangements in order to provide a common transport option to
Switched Exchange Access Services customers via a Verizon access Tandem
Switch in accordance with the Meet Point Billing guidelines contained in the
OBF's MECAB and MECOD documents, except as modified herein, and in
Verizon's applicable Tariffs. The arrangements described in this Section 10 are
intended to be used to provide Switched Exchange Access Service where the
transport component of the Switched Exchange Access Service is routed through
an access Tandem Switch that is provided by Verizon.

10.2 In each LATA, the Parties shall establish MPB arrangements for the applicable
,uGlEG Acronym TXP"lntrado Comm Routing PointlVerizon Serving
Interconnection Wire Center combinations.

10.3 Interconnection for the MPB arrangement shall occur at each of the Verizon
access Tandems in the .LATA, unless otherwise agreed to by the Parties.

. I 10.4 "'GlEG Acronym TXT***lntrado Comm and Verizon will use reasonable efforts,
individually and collectively, to maintain provisions in their respective state
access Tariffs, and/or provisions within the National Exchange Carrier
Association (NECA) Tariff No.4, or any successor Tariff sufficient to reflect the
MPB arrangements established pursuant to this Agreement.

c/

10.5 In general, there are four alternative Meet-Point Billing arrangements possible,
which are: Single Bill/Single Tariff, Multiple Bill/Single Tariff, Multiple Bill/Multiple
Tariff, and Single Bill/Multiple Tariff, as outlined in the OBF MECAB Guidelines.

Each Party shall implement the "Multiple Bill/Single Tariff' or "Multiple Bill/Multiple
Tariff' option, as appropriate, in order to bill an IXC for the portion of the MPB



(

10.6

10.7

10.8

arrangement provided by that Party. Alternatively, in former Bell Atlantic service
areas, upon agreement of the Parties, each Party may use the New York State
Access Pool on its behalf to implement the Single Bill/Multiple Tariff or Single
Bill/Single Tariff option, as appropriate, in order to bill an IXC for the portion of
the MPB arrangement provided by that Party.

The rates to be billed by each party for the portion of the MPB arrangement
provided by it shall be as set forth in that Party's applicable Tariffs, or other
document that contains the terms under which that Party's access services are
offered. For each "'elEe Acronym TXT"'lntrado Comm Routing PoinWerizon
Serving Interconnection Wire Center combination, the MPB billing percentages
for transport between the melEe Acronym TXT"'lntrado Comm Routing Point
and the Verizon Serving Interconnection Wire Center shall be calculated in
accordance with the formula set forth in Section 10.17 of this Attachment.

Each Party shall provide the other Party with the billing name, billing address,
and Carrier Identification Code (CIC) of the IXC, and identification of the Verizon
Interconnection Wire Center serving the IXC in order to comply with the MPB
notification process as outlined in the MECAB document.

Verizon shall provide "'elEe Acronym TXT"'lntrado Comm with the
Terminating Switched Access Detail Usage Data (EMI category 1101XX records)
recorded at the Verizon access Tandem on cartridge or via such other media as
the Parties may agree to, no later than ten (10) Business Days after the date the
usage occurred.

c
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10.9 "'elEe Acrenym TXT"'lntrado Comm'shall provide Verizon with the
Originating Switched Access Detail Usage Data (EMI category 1101XX records)
on cartridge or via such other media as the Parties may agree, no later than ten
(10) Business Days after the date the usage occurred.

10.10 All usage data to be provided pursuant to Sections 10.8 and 10.9 of this
Attachment shall be sent to the following addresses:

To '''elEe Acronym TXT"'lntrado Comm:

ATTN: lEN Product Manager

1601 Drv Creek Drive

Longmont. Colorado 80503

For Verizon:

Verizon Data Services
ATTN: MPB
1 East Telecom Parkway
DockD
Temple Terrace, FL 33637

Either Party may change its address for receiving usage data by notifying the
other Party in writing pursuant to Section Errorl Reference source not
found.29 of the General Terms and Conditions.



( I 10.11 "*elEe Acronyffi TXT***lntrado Comm and Verizon shall coordinate and
exchange the billing account reference (BAR) and billing account cross reference
(BACR) numbers or Operating Company Number ("OCN"), as appropriate, for
the MPB arrangements described in this Section 10. Each Party shall notify the
other if the level of billing or other BAR/BACR elements change, resulting in a
new BAR/BACR number, or if the OCN changes.

10.12 Each Party agrees to provide the other Party with notification of any errors it
discovers in MPB data within thirty (30) calendar days of the receipt of the
original data. The other Party shall attempt to correct the error and resubmit the
data within ten (10) Business Days of the notification. In the event the errors
cannot be corrected within such ten- (10) Business-Day period, the erroneous
data will be considered lost. In the event of a loss of data, whether due to
uncorrectable errors or otherwise, both Parties shall cooperate to reconstruct the
lost data and, if such reconstruction is not possible, shall accept a reasonable
estimate of the lost data based upon prior usage data.

10.13 Either Party may request a review or audit of the various components of access
recording up to a maximum of two (2) audits per calendar year. All costs
associated with each review and audit shall be borne by the requesting Party.
Such review or audit shall be conducted subject to Section Error! Reference
source not found.+: of the General Terms and Conditions and during regular
business hours. A Party may conduct additional audits, at its expense, upon the
other Party's consent, which consent shall not be unreasonably withheld.

10.14 Except as expressly set forth in this Agreement, nothing contained in this Section
10 shall create any liability for damages, iosses, claims, costs, injuries,expenses
or other liabilities whatsoever on the part of either Party.

10.15 MPB will apply for all traffic bearing the 500, 900, toll free service access code
(e.g. 800/888/877) (to the extent provided by an IXC) or any other non
geographic NPA which may be designated for such traffic in the future.

10.16 In the event mClEC ACFenyffi TXT***lntrado Comm determines to offer
Telephone Exchange Services in a LATA in which Verizon operates an access
Tandem Switch, Verizon shall permit and enable ***elEe Acronyffi
+XT"'lntrado Comm to subtend the Verizon access Tandem Switch(es)
designated for the Verizon End Offices in the area where there are located
***GlEe Acronym TXT***lntrado Comm Routing Point(s) associated with the
NPA NXX(s) tolfrom which the Switched Exchange Access Services are homed.

10.17 Except as otherwise mutually agreed by the Parties, the MPB billing percentages
for each Routing PoinWerizon Serving Interconnection Wire Center combination
shall be calculated according to the following formula, unless as mutually agreed
to by the Parties:

a I (a + b)
Percentage

b I (a + b)

=

=

***Gl,"G Acronyffi TXT***lntrado Comm Billing

and

Verizon Billing Percentage

c
where:

a = the airline mileage between ***el,"G AcroRym TXT***lntrado
Comm Routing Point and the actual point of interconnection for the MPB



( arrangement; and

b = the airline mileage between the Verizon Serving Interconnection
Wire Center and the actual point of interconnection for the MPB arrangement.

10.1S "'CLEC Acronym TXV"lntrado Comm shall inform Verizon of each LATA in
which it intends to offer Telephone Exchange Services and its calculation of the
billing percentages which should apply for such arrangement. Within ten (10)
Business Days of '''CLEC Acronym TXT"'lntrado Comm's delivery of notice to
Verizon, Verizon and "'CLEC Acrenym TXV"lntrado Comm shall confirm the
Routing PoinWerizon Serving Interconnection Wire Center combination and
billing percentages.

11, Toll Free Service Access Code (e.g.., 800/888/877) Traffic

The following terms shall apply when either Party delivers toll free service access code
(e.g., SOO/S77/SSS)("SYY") calls to the other Party. For the purposes of this Section 11,
the terms "translated" and "untranslated" refers to those toll free service access code
calls that have been queried ("translated") or have not been queried ("untrans/ated") to
an SYY database. Except as otherwise agreed to by the Parties, all '''CL"C Acronym
~Intrado Comm originating "untranslated" SYY traffic will be routed over a separate
One-Way miscellaneous Trunk group.

11.1 When "'CLEC Acronym TXT"'/ntrado Comm delivers translated SYY calls to
Verizon to be completed by

11.1.1 an IXC:

( 11.1.1.1 '''CLEC Acronym TXT'''Jntrado Comm will provide an
appropriate EMI record to Verizon;

11.1.1.2 "'CLEC Acronym TXT"'lntrado Comm will bill the IXC the
'''CLEC Acronym TXT"'Jntrado Comm's applicable
Switched Exchange Access Tariff charges and the "'CLEC
Acrenym TXV"lntrado Comm's applicable Tariff query
charges; and

11.1.1.3 Verizon will bill the IXC Verizon's applicable Switched
Exchange Access Tariff charges.

11.1.2 Verizon:

11.1.2.1 "'CLEC ACFenym TXT"'Jntrado Comm will provide an
appropriate EMI record to Verizon; and

11.1.2.2 "'CLEC Acronym TXT"'lntrado Comm will bill Verizon the
"'CLEC Acrenym TXT"'Jntrado Comm's Switched
Exchange Access Tariff charges and the "'CLEC Acrenym
~Intrado Comm's applicable Tariff query charge.

11.1.3 a toll free service access code service provider in that LATA:

11.1.3.1 "'CLEC Acronym TXT"'lntrado Comm will provide an
appropriate EMI record to Verizon and the toll free service
access code service provider;
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11.1.3.2 mClEC ACfeRym TXT"'lntrado Comm will bill the toll free

service access code service provider the "'ClEC AGFeflYFH
~Intrado Comm's applicable Switched Exchange
Access Tariff charges and the "'ClEC ACfonym
~Intrado Comm's applicable Tariff query charges; and

11.1.3.3 Verizon will bill the toll free service access code service
provider Verizon's applicable Switched Exchange Access
Tariff charges.

11.2 When Verizon performs the query and delivers translated ayy calls, originated
by Verlzon's Customer or another LEC's Customer to "'ClEC Acronym
~Intrado Comm to be completed by

c

11.2.1

11.2.2

"'ClEC ACfonym TXT"'lntrado Comm:

11.2.1.1 Verizon will provide an appropriate EMI record to "'CLEC
ACfonym TXT"'lntrado Comm; and

11.2.1.2 Verizon will bill mCLEC Acronym TXT"'intrado Comm
Verizon's applicable Switched Exchange Access Tariff
charges and Verizon's applicable Tariff query charges.

a toll free service access code service provider in that LATA:

11.2.2.1 Verizon will provide an appropriate EMI record to "'CLEC
Acronym TXT"'lntrado Comm and the toll free service
access code service provider;

11.2.2.2 Verizon will bill the toll free service access code service
provider Verizon's applicable Switched Exchange Access
Tariff charges and Verizon's applicable Tariff query
charges; and

11.2.2.3 "'CLEC ACfonym TXT"'lntrado Comm will bill the toll free
service access code service provider the "'CLEC Acronym
~Intrado Comm's applicabie Switched Exchange
Access Tariff charges.

11.3 When "'CLEC ACfonym TXT"'lntrado Comm: delivers untranslated ayy calls to
Verizon to be completed by

11.3.1 an IXC:

11.3.1.1 Verizon will query the call and route the call to the
appropriate IXC;

11.3.1.2 Verizon will provide an appropriate EMI record to "'CLEC
Acronym TXT"'lntrado Comm;

11.3.1.3 Verizon will bill the IXC Verizon's applicable Switched
Exchange Access Tariff charges and Verizon's applicable
Tariff query charges; and

11.3.1.4 mClEC Acronym TXTmlntrado Comm will bill the IXC
'''ClEC Acronym TXT*"lntrado Comm's applicable
Switched Exchange Access Tariff charges.



c 11.3.2

11.3.3

Verizon:

11.3.2.1 Verizon will query the call and complete the call;

11.3.2.2 Verizon will provide an appropriate EM! record to '''ClEC
Acronym TXT"'lntrado Comm;

11.3.2.3 '''ClEC Acronym TXT"'lntrado Comm will bill Verizon the
mClEC Acronym TXT"'lntrado Comm's applicable
Switched Exchange Access Tariff charges.

a toll free service access code service provider in that LATA:

11.3.3.1 Verizon will query the call and route the call to the
appropriate toll free service access code service provider;

11.3.3.2 Verizon will provide an appropriate EMI record to "'ClEC
Acronym TXT"'lntrado Comm and the toll free service
access code service provider;

11.3.3.3 Verizon will bill the toll free service access code service
provider Verizon's applicable SWitched Exchange Access
Tariff and Verizon's applicable Tariff query charges; and

Cj
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11.3.3.4 ~C Acronym TXT"'lntrado Comm will bill the toll free
service access code service provider the "'ClEC Acronym
TX-T"'lntrado Comm's applicable Switched Exchange
Access Tariff charges.

11.4 Verizon will not direct untranslated toll free service access code call to "'ClEC
Acronym TXT"'lntrado Comm.

12. Tandem Transit Traffic

12.1 As used in this Section, Tandem Transit Traffic is Telephone Exchange Service
traffic that originates on "'ClEC ft,cronym TXT"'lntrado Comm's network, and
is transported through Verizon's Tandem to the subtending End Office or its
equivalent of another carrier (CLEC, ILEC other than Verizon, Commercial
Mobile Radio Service (CMRS) carrier, or other LEC ("Other Carrier"). Neither the
originating nor terminating customer is a Customer of Verizon.. Subtending End
Offices .shall be determined in accordance with and as identified in the Local
Exchange Routing Guide (LERG). For the avoidance of any doubt, under no
circumstances shall Verizon be required to transit traffic through a Verizon
Tandem to a Central Office that the LERG does not identify as sUbtending that
particular Verizon Tandem. Switched Exchange Access Service traffic is not
Tandem Transit Traffic.

12.2 Tandem Transit Traffic Service provides "'ClEC Acronym TXT""ntrado Comm
with the transport of Tandem Transit Traffic as provided below.

12.3 Tandem Transit Traffic may be routed over the Interconnection Trunks described
in Sections 2 through 6 of this Attachment. mClEC ft,cronym TXT"'lntrado
Comm shall deliver each Tandem Transit Traffic call to Verizon's Tandem with
CCS and the appropriate Transactional Capabilities Application Part ("TCAP")
message to facilitate full interoperability of CLASS Features and billing functions.

12.4 "'ClEC Acronym TXT"'lntrado Comm may use Tandem Transit Traffic Service
only for traffic that originates on "'ClEC Acronym TXT"'lntrado Comm's
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network and only to send traffic to an Other Carrier with whom "'GlEG ACFOnYffi
~Intrado Comm has a reciprocal traffic exchange arrangement (either via
written agreement or mutual tariffs) that provides for the Other Carrier, to
terminate or complete traffic originated by "'GlEG ACFonyffi TXT"'lntrado
Comm and to bill "'GlEC ACFOnYffi TXT"'lntrado Comm, and not to bill Verizon,
for such traffic. "'ClEC ACFonyffi TXT"'lntrado Comm agrees not to use
Verizon's Tandem Transit Traffic Service to send traffic to an Other Carrier with
whom "'ClEC Acronyffi TXT"'lntrado Comm does not have such a reciprocal
traffic exchange arrangement or to send traffic that does not originate on
"'elEC ACFonyffi TXT"'lntrado Comm's network.

"'ClEC ACFOnYffi TXT"'lntrado Comm shall pay Verizon for Tandem Transit
Traffic Service at the rates specified in the Pricing Attachment. Verizon will not
be liable for compensation to any Other Carrier for any traffic that is transported
through Verizon's Tandem and Verizon reserves the right to assess to "'ClEC
Acronyffi TXT"'lntrado Comm any additional charges or costs any Other Carrier
imposes or levies on Verizon for the delivery or termination of such traffic,
including any Switched Exchange Access Service charges. If Verizon is billed by
any Other Carrier for any traffic originated by "'ClEC Acronyffi TXT"'lntrado
Comm, Verizon may provide notice to "'elEe ACFGnym TXT""ntrado Comm of
such billing. Upon receipt of such notice, "'GlEC Acronyffi TXT"'lntrado
Comm shall immediately stop using Verizon's Tandem Transit Traffic Service to
send any traffic to such Other Carrier until it has provided to Verizon certification
that the Other Carrier has removed such billed charges from its bill to Verizon
and that the Other Carrier will not bill Verizon for any traffic originated by
"'elEC Acronyffi TXT"'lntrado Comm. Such certification must be signed by an
authorized officer or agent of the Other Carrier and must be in a form acceptable
to Verizon.

12.6 If "'ClEC Acronyffi TXT""ntrado Comm uses Tandem Transit Traffic Service
for traffic volumes that exceed the Centum Call Seconds (Hundred Call Seconds)
busy hour equivalent of 200,000 combined minutes of use per month (a DS1
equivalent) to the subtending End Office of a particular Other Carrier for any
month (the "Threshold Level"). "'ClEe ACFOnYffi TXT"'lntrado Comm shall use
good faith efforts to establish direct interconnection with such Other Carrier and
reduce such traffic volumes below the Threshold Level. If Verizon believes that
"'ClEe I'.cFOnYffi TXT"'lntrado Comm has not exercised good faith efforts
promptly to obtain such direct interconnection, either Party may use the Dispute
Resolution processes of this Agreement.

12.7 If "'ClEe AcFonyffi TXT""ntrado Comm fails to comply with Section 12 of this
Attachment, such failure shall be a material breach of a material provision of this
Agreement and Verizon may exercise any and all remedies under this
Agreement and Applicable Law for such breach.

12.8 If or when a third party carrier plans to subtend a "'ClEe ACFOnYffi
~Intrado Comm switch, then "'elEe ACFOnYffi TXT""ntrado Comm shall
provide written notice to Verizon at least ninety (90) days before such sUbtending
service arrangement becomes effective so that Verizon may negotiate and
establish direct interconnection with such third party carrier. Upon written
request from Verizon, "'elEC ACFOnYffi TXT"'lntrado Comm shall offer to
Verizon a service arrangement equivalent to or the same as Tandem Transit
Traffic Service provided by Verizon to "'elEe Acronyffi TXT""ntrado Comm as
defined in this Section such that Verizon may terminate calls to a Central Office
or its equivalent of a CLEC, ILEC other than Verizon, CMRS carrier, or other
LEC, that subtends a "'elEe ACFcnyffi TXT"'lntrado Comm Central Office or
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( its equivalent ("Reciprocal Tandem Transit Service'} "'elee AsroAyfH
~Intrado Comm shall offer such Reciprocal Transit Service arrangements
under terms and conditions of an amendment to this Agreement or a separate
agreement no less favorable than those provided in this Section,

Neither Party shall take any actions to prevent the other Party from entering into
a direct and reciprocal traffic exchange arrangement with any carrier to which it

'originates, or from which it terminates, traffic,

13. Number Resources, Rate Center Areas and Routing Points

13.1 Nothing in this Agreement shall be construed to limit or otherwise adversely
affect in any manner either Party's right to employ or to request and be assigned
any Central Office Codes ("NXX") pursuant to the Central Office Code
Assignment Guidelines and any relevant FCC or Commission orders, as may be
amended from time to time, or to establish, by Tariff or otherwise, Rate Center
Areas and Routing Points corresponding to such NXX codes.

13.2 It shall be the responsibility of each Party to program and update its own
switches and network systems pursuant to information provided on ASRs as well
as the LERG in order to recognize and route traffic to the other Party's assigned
NXX codes. Except as expressly set forth in this Agreement, neither Party shall
impose any fees or charges whatsoever on the other Party for such activities,

13.3 Unless otherwise required by Commission order, the Rate Center Areas will be
the same for each Party. During the term of this Agreement, melEe ACFOAYfH
~Intrado Comm shall adopt the Rate Center Area and Rate Center Points
that the Commission has approved for Verizon within the LATA and Tandem
serving area. "'elEe ,L\sroAYfH TXP"lntrado Comm shall assign whole NPA
NXX codes to each Rate Center Area unless otherwise ordered by the FCC, the
Commission or another governmental entity of appropriate jurisdiction, or the
LEC industry adopts alternative methods of utilizing NXXs.

13.4 melEe AcroA,'fH TXT"'lntrado Comm will also designate a Routing Point for
each assigned NXX code, "'Clee AcroAym TXT"'lntrado Comm shall
designate one location for each Rate Center Area in which the "'elee ACFOAym
~Intrado Comm has established NXX code(s) as the Routing Point for the
NPA-NXXs associated with that Rate Center Area, and such Routing Point shall
be within the same LATA as the Rate Center Area but not necessarily within the
Rate Center Area itself. Unless specified otherwise, calls to subsequent NXXs of
"'elee AcroAyfH TXT"'lntrado Comm will be routed in the same manner as
calls to "'elee AcroAyfH TXT"'lntrado Comm's initial NXXs.

13.5 Notwithstanding anything to the contrary contained herein, nothing in this
Agreement is intended, and nothing inthis Agreement shall be construed, to in
any way constrain "'elEe AsrcAym TXP"lntrado Comm's choices regarding
the size of the local calling area(s) that "'elee AsroAyfH TXY"'lntrado Comm
may establish for its Customers, which local calling areas may be larger than,
smaller than, or identical to Verizon's local calling areas.

14. Joint Network Implementation and Grooming Process; Forecasting

(
,---,'

14.1 Joint Network Implementation and Grooming Process.

Upon request of either Party, the Parties shall jointly develop an implementation
and grooming process (the "Joint Grooming Process" or "Joint Process") which
may define and detail, inter alia:



14.1.1

14.1.2

14.1.3

14.1.4

standards to ensure that Interconnection Trunks experience a grade of
service, availability and quality which is comparable to that achieved
on interoffice trunks within Verizon's network and in accord with all
appropriate relevant industry-accepted quality, reliability and
availability standards. Except as otherwise stated in this Agreement,
trunks proVided by either Party for Interconnection services will be
engineered using a .design-blocking objective of 8.01.

the respective duties and responsibilities of the Parties with respect to
the administration and maintenance of the trunk groups, including, but
not limited to, standards and procedures for notification and
discoveries of trunk disconnects;

disaster recovery provision escalations;

additional technically feasible Point(s) of Interconnection on Verizon's
network in a LATA as provided in Section 2 of this Attachment; and

14.1.5 such other matters as the Parties may agree, including, e.g., End
Office to End Office high usage trunks as good engineering practices
may dictate.

14.2 Trunk Forecasting Requirements.

(

14.2.1

14.2.2

Initial Trunk Forecast Requirements. At least ninety (90) days before
initiating interconnection in a LATA, mClEC ASFeRym TXT***lntrado
Comm shall provide Verizon a two (2)-year traffic forecast that
complies with the Verizon Interconnection Trunking Forecast Guide,
as revised from time to time. This initial traffic forecast will provide the
amount of traffic to be delivered to and from Verizon over each of the
Interconnection Trunk groups in the LATA over the next eight (8)
quarters.

Ongoing Trunk Forecast Requirements. Where the Parties have
already estabiished interconnection in a LATA, mClEC ASHlRym
~Intrado Comm shall provide a new or revised traffic forecast
that complies with the Verizon Interconnection Trunking Forecast
Guide when ***ClEC ASFeRym TXT***lntrado Comm develops plans
or becomes aware of information that will materially affect the Parties'
interconnection in that LATA. Instances that require a new or revised
forecast inclUde, but are not limited to: (a) mClEC ASFoRym
~Intrado Comm plans to deploy a new switch; (b) ***ClEC
ASFeRym TXT***lntrado Comm plans to implement a new POI or
network architecture; (c) ***ClEC ASFeAym TXT***lntrado Comm
plans to rearrange its network; (d) ***ClEC ASFeRym TXT***lntrado
Comm plans to convert a One-Way Interconnection Trunk group to a
Two-Way Interconnection Trunk group; (e) ***ClEC ACFeRym
~Intrado Comm plans to convert a Two-Way Interconnection
Trunk group to a One-Way Interconnection Trunk group; or (f)
***ClEC ASFORym rXT***lntrado Comm expects a significant change
in interconnection traffic volume. In addition, upon request by either
Party, the Parties shall meet to: (i) review traffic and usage data on
End Office and Tandem Interconnection Trunk groups and (Ii)
determine whether the Parties should establish new Interconnection
Trunk groups, augment existing Interconnection Trunk groups, or
disconnect eXisting Interconnection Trunks.



c 14.2.3 Use of Trunk Forecasts. Trunk forecasts provided pursuant to this
Agreement must be prepared in good faith but are not otherwise
binding on "'GlEG AGFeRyrn TXT*'*lntrado Comm or Verizon.

15.2.1

(

15. Number Portability - Section 251(B)(2)

15.1 Scope.

The Parties shall provide Number Portability (NP) in accordance with rules and
regulations as from time to time prescribed by the FCC.

15.2 Procedures for Providing LNP ("Local Number Portability").

The Parties will follow the LNP provisioning process recommended by the North
American Numbering Council (NANG) and the Industry Numbering Council (INC),
and adopted by the FCC. In addition, the Parties agree to follow the LNP
ordering procedures established at the OBF. The Parties shall provide LNP on a
reciprocal basis.

A Customer of one Party ("Party A") elects to become a Customer of
the other Party ("Party B"). The Customer elects to utilize the original
telephone number(s) corresponding to the Telephone Exchange
Service(s) it previously received from Party A, in conjunction with the
Telephone Exchange Service(s) it will now receive from Party B. After
Party B has received authorization from the Customer in accordance
with Applicable Law and sends an LSR to Party A, Parties A and B will
work together to port the Customer's telephone number(s) from Party
A's network to Party B's network.

15.2.2 When a telephone number is ported out of Party A's network, Party A
will remove any non-proprietary line based calling card(s) associated
with the ported number(s) from its Line Information Database (L1DB).
Reactivation of the line-based calling card in another L1DB, if desired,
is the responsibility of Party B or Party B's Customer.

15.2.3 When a Customer of Party A ports their telephone numbers to Party B
and the Customer has previously secured a reservation of line
numbers from Party A for possible activation at a future point, these
reserved but inactive numbers may be ported along with the active·
numbers to be ported provided the numbers have been reserved for
the Customer. Party B may request that Party A port all reserved
numbers assigned to the Customer or that Party A port only those
numbers listed by Party. B. As long as Party B maintains reserved but
inactive numbers ported for the Customer, Party A shall not reassign
those numbers. Party B shall not reassign the reserved numbers to
another Customer.

15.2.4 When a Customer of Party A ports their telephone numbers to Party B,
in the process of porting the Customer's telephone numbers, Party A
shall implement the ten-digit trigger feature where it is available.
When Party A receives the porting request, the unconditional trigger
shall be applied to the Customer's line before the due date of the
porting activity: When the ten-digit unconditional trigger is not
available, Party A and Party B must coordinate the disconnect activity.



( 15.2.5

15.2.6

15.2.7

15.2.8

The Parties shall furnish each other with the Jurisdiction Information
Parameter (JIP) in the Initial Address Message (lAM), according to
industry standards.

Where LNP is commercially available, the NXXs in the office shall be
defined as portable, except as noted in 15.2.7, and translations will be
changed in the Parties' switches to open those NXXs for database
queries in all applicable LNP capable offices within the LATA of the
given switch(es). On a prospective basis, all newly deployed switches
will be equipped with LNP capability and so noted in the LERG.

All NXXs assigned to LNP capable switches are to be designated as
portable unless a NXX(s) has othelWise been designated as non
portable. Non-portable NXXs include NXX codes assigned to paging
services; NXX codes assigned for internal testing and official use, and
any other NXX codes required to be designated as non-portable by the
rules and regulations of the FCC. NXX codes assigned to mass
calling on a choked network may not be ported using LNP technology
but are portable using methods established by the NANC and adopted
by the FCC. On a prospective basis, newly assigned codes in
switches capable of porting shall become commercially available for
porting with the effective date in the network.

Both Parties' use of LNP shall meet the performance criteria specified
by the FCC. Both Parties will act as the default carrier for the other
Party in the event that either Party is unable to perform the routing
necessary for LNP.

15.3 Procedures for Providing NP Through Full NXX Code Migration.

Where a Party has activated an entire NXX for a single Customer, or activated at
least eighty percent (80%) of an NXX for a single Customer, with the remaining
numbers in that NXX either reserved for future use by that Customer or othelWise
unused, if such Customer chooses to receive Telephone Exchange Service from
the other Party, the first Party shall cooperate with the second Party to have the
entire NXX reassigned in the LERG (and associated industry databases, routing
tables, etc.) to an End Office operated by the second Party. Such transfer will be
accomplished with appropriate coordination between the Parties and subject to
appropriate industry lead times for movements of NXXs from one switch to
another. Neither Party shall charge the other in connection with this coordinated
transfer.

15.4 Procedures for LNP Request.

The Parties shall provide for the requesting of End Office LNP capability on a
reciprocal basis through a written request. The Parties acknowledge that Verizon
has deployed LNP throughout its network in compliance with FCC 96-286 and
other applicable FCC Regulations.

(

15.4.1 If Party B desires to have LNP capability deployed in an End Office of
Party A, which is not currently capable, Party B shall issue a LNP
request to Party A. Party A will respond to the Party B, within ten (10)
days of receipt of the request, with a date for which LNP will be
available in the requested End Office. Party A shall proceed to
provide for LNP in compliance with the procedures and timelines set
forth in FCC 96-286, Paragraph 80, and FCC 97-74, Paragraphs 65
through 67.



(
"

15A2 The Parties acknowledge that each can determine the LNP-capable
End Offices of the other through the Local Exchange Routing Guide
(LERG). In addition, the Parties shall make information available upon
request showing their respective LNP-capable End Offices, as set
forth in this Section 15.4.

C~

15.5 "'GlEG ,I\sron}'m TXT"'lntrado Comm shall submit orders to port numbers
electronically using an LSR via the Verizon web Graphical User Interface ("GUI")
or Electronic Data Interface ("EDI") pursuant to the instructions, business rules
and guidelines set forth on the Verizon Partner Solutions website (formerly
referred to as the Verizon wholesale website).

16. Good Faith Performance

If-aflG,-lG-tAe extent that, Verizon, prior to tho Effestive Date of this Agreement, has not
j3roviGeG-i!Hh~e of [Statel a Service offeFed ~ndef-lllis Attachment, \terizon Feserves
the right to negotiate in good faith with "'ClEG Acronym TXT*" reasonable'terms and
conGitions (incl~ding, witho~t iimitation, rates and impiementation timeframes) for s~ch
Service; and, if the Parties cannot agFee to s~ch terms and conditions (inclUding, witho~t

limitation, rates and implementation timeframos), either Party may utilize the Agreement's
dispute resol~tion pFOceduFes.
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1.

911 ATTACHMENT

911/E-911 Arrangements

1.1 911/E-911 arrangements provide a caller access to the appropriate PSAP by
dialing a 3-digit universal telephone number "911". Verizon provides and
maintains such equipment and software at the 911/E-911 Tandem
Office(s)/Selective Router(s), Verizon interface point(s) and ALI Database as is
necessary for 911/E-911 Calls in areas where Verizon is the designated 911/E
911 Service Provider.

1.2 Verizon shall make the following information available to "'GleG AsroAym
~Intrado Comm, to the extent permitted by Applicable Law. Such
information is provided at the Verizon Partner Solutions website (formerly
referred to as the Verizon wholesale website):

1.2.1 a listing of the CLLI code (and SS7 point code when applicable) of
each 911/E-911 Tandem Office(s)/Selective Router(s) and associated
geographic location served for areas where Verizon is the designated
911/E-911 Service Provider;

1.2.2 a listing of appropriate Verizon contact telephone numbers and
organizations that currently have responsibility for operations and
support of Verizon's 911/E-911 network and ALI Database systems;
and

c
1.2.3 where Verizon maintains a Master Street Address Guide (MSAG) on

behalf of the Controlling 911 Authority, Verizon shall provide to .
"'GleG AsroAym TXT"'lntrado Comm a complete copy of such
MSAG annually upon written request for each county within the
LATA(s) in the State of [Statel. where "'GleG AsreAym
~Intrado Comm is providing Telephone Exchange Service,
provided that Verizon is permitted to do so by Controlling 911
Authority.

c

2. ALI Database

2.1 Where Verizon manages the ALI Database, information regarding the ALI
Database is provided electronically at the Verizon Partner Solutions website
(formerly referred to as the Verizon wholesale website).

2.2 Where Verizon manages the ALI Database. Verizon will:

2.2.1 store "'GleG AsroAym TXT"'lntrado Comm end user data provided
by "'GleG AsreAym TXT"'lntrado Comm in the ALI Database;

2.2.2 provide "'GleG AsroAym TXT"'lntrado Comm access to the ALI
Database for the initial loading and updating of *'*GleG ASfeAym
~I ntrado Comm end user records in accordance with information
contained in the Verizon Partner Solutions website (formerly referred
to as the Verizon wholesale website); and

2.2.3 provide "'GleG !\{)reAym TXT'''lntrado Comm an error and status
report based on updates to the ALI Database received from *'*GleG
AsroAym TXr"lntrado Comm.



2.2.4 Load and update pANI steering tables in the Verizon ALI Database to
support PSAR to PSAP transfer of data for wireless and VolP calls

2.2.5 Shall support the use of PSAP ALI Messaging (PAMl as the protocol
for steering between the Intrado Comm ALI hosts and the Verizon ALI
hosts. PAM protocol shall be made available with either No Record
Found Steering (NRF) and/or Function of Change R (FOC-R).

2.3 Where Verizon manages the ALI Database, ***ClEC Asronym TXT***lntrado
Commwill:

2.3.1 provide MSAG valid E-911 data for each of its end users for the initial
loading of, and any and all updates to the ALI database;

2.3.2 utilize the appropriate Verizon electronic interface to update E-911
data in the ALI Database related its end users (and all such database
information in the ALI Database shall conform to Verizon standards,
which are provided at the Verizon Partner Solutions website (formerly
referred to as the }/erizon wholesale website));

2.3.3 use its company ID on all end user records in accordance with NENA
standards;

2.3.4 correct any errors that occur during the entry of E-911 data in the ALI
database; and

c:
2.3.5 enter E-911 data into the ALI Database in accordance with NENA

standards for LNP. This includes, but is not limited to, using ***ClEC
Asrsnym TXT***lntrado Comm's NENA ID to lock and unlock records
and the posting of the ***ClEC ASFGnym TXT***lntrado Comm NENA
ID to the ALI Database record where such locking and unlocking
feature for E-911 records is available, or as defined by local standards.
mClEC Asrsnym TXT***lntrado Comm is required to promptly unlock
and migrate its E-911 records in accordance with NENA standards. In
the event that mClEC Asronyrn TXT***lntrado Comm discontinues
providing Telephone Exchange Service to any of its end users, it shall
ensure that its E-911 records for such end users are unlocked in
accordance with NENA standards.

c

2.3.6 Load and update pANI steering tabies in the Intrado Comm ALI
Database to support PSAP to PSAP transfer of data for wireless and
VolP calls

2.3.7 Shall support the use of PSAP ALI Messaging (PAM) as the protocol
for steering between the Intrado Comm ALI hosts and the Verizon ALI
hosts. PAM protocol shall be made available with either No Record
Found Steering (NRF) and/or Function of Change R (FOC-Rl.

2.4 In the event ***CU,C Asronym TXT***lntrado Comm uses an Agent to input its
end user's E-911 data to the ALI Database through the appropriate Verizon
electronic interface, ***ClEC ASFenj'fA TXT***lntrado Comm must provide a
Letter of Authorization, in a form acceptable to Verizon, identifying and
authorizing its Agent.



3.2.3

(

c··•·/

(

3. 911/E-911 Interconnection'

3.1 "'ClEC Acronym TXV"lntrado Comm may, in accordance with Applicable
Law, interconnect to the Verizon 911/E-911 Tandem Office(s)/Selective Router(s)
or Verizon interface point(s). Verizon will designate interface point(s), e.g., digital
cross connect systems (DCS), where "'ClEC Acronym TXV"lntrado Comm
may interconnect with Verizon for the transmission and routing of 911/E-911
Calls to all subtending PSAPs that serve the areas in which "'ClEC Acronym
~Intrado Comm provides Telephone Exchange Services. This shall include
SR to SR transfers.

3.2 In order to interconnect with Verizon for the transmission and routing of 911/E
911 Calls, "'ClEC Acronym TXT"'lntrado Comm shall:

3.2.1 interconnect with each Verizon 911/E-911 Tandem
Offices(s)/Selective Router(s) or Verizon interface points that serves
the exchange areas in which mClEC Acronym TXV"lntrado Comm
is authorized to and will provide Telephone Exchange Service;

3.2.2 provide a minimum of two (2) one-way outgoing 911/E-911 trunks over
diversely routed facilities where available that are dedicated for
originating 911/E-911 Calls from the mClEC Acronym TXT"'lntrado
Comm switch to each designated Verizon 911/E-911 Tandem
Office(s)/Selective Router(s) or Verizon interface point(s), using SS7
signaling where available, as necessary;

j2[lnlentionally lell BlankjProvide the appropriate number of one-way
outgoing 911/E911 trunks over diversely routed facilities that will
accommodate the existing E911 software generic of the Verizon SR so
as to enable PSAP to PSAP call transfer between PSAPs served by
Intrado Comm's E911 routing network and PSAPs subtending off the
Verizon SR. ,

3.2.4 provide sufficient trunks and facilities to route 911/E-911 Calls from
"'ClEC Acronym TXV"lntrado Comm to the designated Verizon
911/E-911 Tandem Office(s)/Selective Router(s) or Verizon interface
point(s). "'ClEC Acronym TXT"'lntrado Comm is responsible for
requesting that trunks and facilities be routed diversely for 911/E-911
interconnection;

3.2.5 determine the proper quantity of trunks and facilities from its switch(es)
to the Verizon 911/E-911 Tandem Office(s)/Selective Router(s) or
Verizon interface point(s);

3.2.6 engineer its 911/E-911 trunks and facilities to attain a minimum P.01
grade of service as measured using the "busy day/busy hour" criteria
or at such other minimum grade of service as required by Applicable
Law or the Controlling 911 Authority;

3.2.7 monitor its 911/E-911 trunks and facilities for the purpose of
determining originating network traffic volumes. If the "'ClEC
Acronym TXT"'lntrado Comm traffic study indicates that additional
trunks and/or facilities are needed to meet the current level of 911/E
911 Call volumes, "'ClEC Acronym TXT"'lntrado Comm shall order
or otherwise provide adequate additional trunks and/or facilities;



( 3.2.8 promptly test all 911/E-911 trunks and facilities between the "'CLEC
ASFeRym TXT''''ntrado Comm network and the Verizon 911/E-911
Tandem Office(s)/Selective Router(s) or Verizon interface point(s) to
assure proper functioning of 911/E-911 arrangements. "'CLEC
ASFeRym TXP"lntrado Comm agrees that it will not transmit or route
live 911/E-911 Calls until successful testing is completed; and

3.2.9 isolate, coordinate and restore all 911/E-911 network maintenance
problems from its switch(es) to the Verizon 911/E-911 Tandem
Office(s)/Selective Router(s) or Verizon interface points. '''CU,C
,1l,sFeRym TXT"'lntrado Comm will advise Verizon of the circuit
identification when notifying Verizon of a failure or outage.

4. Inter-Tandem\lnter-Selective Router (Inter-SRl Trunkinq

4.1 Intrado Comm and Verizon may deploy bi-directional inter-SR trunking using one
way trunk configurations that will allow transfers between PSAPs sUbtending on
Verizon selective routers and PSAPs sUbtending on the Intrado Comm SR.

4.2 Intrado Comm will be responsible for deploying and maintaining one way trunks
from the Intrado lEN for PSAP call transfers from Intrado Comm sUbtending
PSAPs to Verizon subtending PSAPS.

4.3 Verizon will be responsible for deploying and maintaining one way trunks from
the Verizon selective routers for PSAP call transfers from the Verizon subtending
PSAPs to Intrado Comm subtending PSAPS.

c 4.4 The configuration of these inter-selective router trunk groups shall be designed to
support the existing E911 generic of the Verizon selective router tandem.
Verizon will notify Intrado Comm of any upgrades to the Verizon E911 generic in
the SR that would allow for a different trunking configuration to support inter
tandem transfer. This may include, but is not limited to:

4.4.1 Maintenance of location specific route index dial pian translations to
enable PSAP-to-PSAP inter-SR call transfers.

4.4.2 Establishment and maintenance of trunk routing translations to enable
PSAP-to-PSAP call transfers: consistent with generic capabilities of
the Verizon SR.

4.4.3 Notification to the connecting party of impending changes to call
transfer translations and/or changes to the inter-tandem trunk group at
least 30 days in advance of the activation date, as well as coordination
of testing coincident with activation of the changes.

4.5 Each party will have a sufficient number of inter-tandem trunks to support
simultaneous inter-tandem PSAP call transfers such that a P.01 grade of service
is attained...

4.6 Verizon will alert Intrado Comm of any Verizon selective routing generic software
modifications applied that will enable PSAP-to-PSAP call transfer applications
for PSAPs served by a Verizon selective router that was formerly identified as
being technically incapable of accommodating those call transfer arrangements
as defined in Section 4.4



updates and/or trunk routing translations. as required. to support inter tandem
E9-1-1 PSAP call transfer capability reguested by the controlling 911 authority..

4.8 Each party will be responsible for the alarming and monitoring their respective
originating E9-1-1 inter-selective routing trunks. Each party shall notify the other
of any service outages on their respective inter-selective routing trunk's). and
work cooperatively to restore service in accordance with federal. state and local
911 rules.

(- 4.7 Each party will establish and maintain appropriate Selective Routing Database

4.5. 911/E-911 General

c

(

s.6.

4.'1-5.1 Verizon and "'GlEG Acronym TXV"lntrado Comm will work cooperatively to
arrange meetings with the Controlling 911 Authorities to answer any technical
questions the PSAPs, or county or municipal coordinators may have regarding
the initial 911/E-911 arrangements

~5.2 "'GlEG Acronym TXT"'lntrado Comm will compensate Verizon for provision of
911/E-911 Services pursuant to the Pricing Attachment of this Agreement.

~5.3 "'GlEG Acronym TXT'''lntrado Comm and Verizon will comply with all
Applicable Law (including 911 taxes and surcharges as defined by Applicable
Law) pertaining to 911/E-911 arrangements.

4.45.4 "'GlEG Acronym TXT"'lntrado Comm will collect and remit, as required, any'
911/E-911 applicable surcharges from its end users in accordance with
Applicable Law.

Good Faith Performance

If aREi , to the extent that, Verizon, prior to the Effective gate, has not providod in the State
of [Statel a Service offered under this Attachment, Verizon reserves the ri§htto ne§otiate
in §ood faith with "'GlEG Acronym TXT'" roasonaele terms and conditions (includin§,
without limitation, rates and implementation timeframes) for such Servise; and, if the
Parties cannot a§ree to such terms and conditions (includin§, without limitation, rates and
implementation timeframes), either Party may utilize the A§reement's dispute resolution
procoduros.
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[AMENDED, EXT'"~mED AND REST/\TED) AGREEMENT

by and between

***Intrado Communications Inc,GlEG Full Name TXT***

and

***VERIZON COMPANY FULL NAME 1 TXT***

FOR THE STATE OF

[STATE)
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1.1

1.2

c

c/

[AMENDED, EXTENDED AND RESTATED] AGREEMENT

PREFACE

This [AmenBed, Extended and Reslated] Agreement ("Agreement") shall be deemed effective as
of "'Date'" (the "Effective Date"), belween "'Intrado Communications Inc. GlEG t='ull Name
~ ("Intrado Comm**'GlEG /\crenym TXr*·"), a corporation organized under the laws of the
Delaware***GlEG Incerperation atate Gommonwealth TXr** of "·GlEG atate of Incorporatien
~,with offices at 1601 Dry Creek Drive, Longmont, CO, 80503, '''GlEG "ddress 1 TXI"',
'''GlEG Gity TXr", '''GlEG atate MGm mGlEe Zip Txr" and "'Verizon Company Full
Name 1 TXT'" ("Verizon"), a corporation organized under the laws of the "'Incorporation State
Commonwealth TXr" of "'Incorporation State TXr" with offices at "'Verizon Address
TXT'" (Verizon and Intrado Comm"TlEG "Gronym TXr" may be referred to hereinafter,
each, individually as a "Party", and, collectively, as the "Parties").

GENERAL TERMS AND CONDITIONS

In consideration of the mutual promises contained in this Agreement, and intending to be legally
bound, pursuant to Section 252 of the Act, Verizon and Intrado Comm'**GlEG Acron,''''' TXT=
hereby agree as follows:

1. The Agreement

This Agreement includes: (a) the Principal Document; (9) the Tariffs of each
Party applicable to the aep'ices Ihat are offered for sale by it in the Principal
Docu""ent (which Tariffs are incorporated into and ""ade a part of til is ,"greement
by reference); and, fst-fQlan Order by a Party that has been accepted by the
other Party.

Except as otherwise expressly provided in the Principal Document (including, but
not limited to, the Pricing Attachment), conflicts among provisions in the Principal
Document, Tariffs, and an Order by a Party that has been accepted by the other
Party, shall be resolved in accordance with the following order of precedence,
where the document identified in subsection "(a)" shall have the highest
precedence: (a) the Principal Document; (b) the Tariffs; and, (c) an Order by a
Party that has been accepted by the other Party. The fact that a provision
appears in the Principal Document but not in a Tariff, or in a Tariff but not in the
Principal Document, shall not be interpreted as, or deemed grounds for finding, a
conflict for the purposes of this Section 1.2.

1.3 This Agreement constitutes the entire agreement between the Parties on the
subject matter hereof, and supersedes any prior or contemporaneous
agreement, understanding, or representation, on the subject matter hereof,
provided, however, notwithstanding any other provision of this Agreement or
otherwise, this Agreement is an amendment, extension and restatement of the
Parties' prior interconnection and resale agreement(s), if any, and, as such, this
Agreement is not intended to be, nor shall it be construed to create, a novation or
accord and satisfaction with respect to any prior interconnection or resale
agreements and, accordingly, all monetary obligations of the Parties to one
another under any prior interconnection or resale agreements shall remain in full
force and effect and shall constitute monetary obligations of the Parties under
this Agreement (provided, however, that nothing contained in this Agreement
shall convert any claim or debt that would otherwise constitute a prepetition claim
or debt in a bankruptcy case into a postpetition claim or debt). In connection with
the foregoing, Verizon expressly reserves all of its rights under the Bankruptcy
Code and Applicable Law to seek or oppose any relief in respect of the
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1.4

assumption, assumption and assignment, or rejection of any interconnection or
resale agreements between Verizon and lntrado Comm'~'~~GLEC /\s"on~tr::

~.

Except as otherwise provided in the Principal Document, the Principal Document
may not be waived or modified except by a written document that is signed by
the Parties. Subject to the requirements of Applicable Law, a Party shall have
the right to add, modify, or withdraw, its Tariff(s) at any time, without the consent
of, or notice to, the other Party.

2.3

(

2. Term and Termination

2.1 This Agreement shall be effective as of the Effective Date and, unless cancelled
or terminated earlier in accordance with the terms hereof, shall continue in effect
until ***Date CO*** (the "Initial Term"). Thereafter, this Agreement shall continue
in force and effect unless and until cancelled or terminated as provided in this
Agreement.

2.2 Either Intrado Comm***CbIi:C /\oronYAl TXr** or Verizon may terminate this
Agreement effective upon the expiration of the Initial Term or effective upon any
date after expiration of the Initial Term by providing written notice of termination
at least ninety (90) days in advance of the date of termination.

If either Intrado Comm***CbIi:C Asron~'Al TXTm or Verizon provides notice of
termination pursuant to Section 2.2 and on or before the proposed date of
termination either Intrado Comm*'*CbIi:C ,~oron\,Al TXT*'* or Verizon has
requested negotiation of a new interconnection agreement, unless this
Agreement is cancelled or terminated earlier in accordance with the terms hereof
(including, but not limited to, pursuant to Section 12), this Agreement shall
remain in effect until the earlier of: (a) the effective date of a new interconnection
agreement between Intrado Comm***CLIi:C ~oron\,nl TXT*** and Verizon; or, (b)
the date one (1) year after the proposed date of termination.

2.4 If either Intrado Comm***CbIi:C ,~oronYI'" TXT'*" or Verizon provides notice of
termination pursuant to Section 2.2 and by 11 :59 PM Eastern Time on the
proposed date of termination neither Intrado Comm"*'CbIi:C AoranYAl TXT*** nor
Verizon has requested negotiation of a new interconnection agreement, (a) this
Agreement will terminate at 11 :59 PM Eastern Time on the proposed date of
termination, and (b) the Services being provided under this Agreement at the
time of termination will be terminated, except to the extent that the Purchasing
Party has requested that such Services continue to be provided pursuant to an
applicable Tariff or Statement of Generally Available Terms (SGAT).

3. Glossary and Attachments

The Glossary and the following Attachments are a part of this Agreement:

Additional Services Attachment

Interconnection Attachment

Resale Attachment

Network Elements Attachment

Collocation Attachment

911 Attachment

Pricing Attachment
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4. Applicable Law

4.1 The construction, interpretation and performance of this Agreement shall be
governed by (a) the laws of the United States of America and (b) the laws of the
State of [State], without regard to its conflicts of iaws rules. All disputes relating
to this Agreement shall be resolved through the appiication of such laws.

4.2 Each Party shall remain in compliance with Applicable Law in the course of
performing this Agreement.

4.3 Neither Party shall be liable for any delay or failure in performance by it that
results from requirements of Applicable Law, or acts or failures to act of any
governmental entity or official.
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4.4 Each Party shall promptly notify the other Party in writing of any governmental
action that limits, suspends, cancels, withdraws, or otherwise materially affects,
-the notifying Party's ability to perform its obligations under this Agreement.

4.5 If any provision of this Agreement shall be invalid or unenforceable under
Applicable Law, such invalidity or unenforceability shall not invalidate or render
unenforceable any other provision of this Agreement, and this Agreement shali
be construed as if it did not contain such invaiid or unenforceable provision;
provided, that if the invalid or unenforceable provision is a materiai provision of
this Agreement, or the invalidity or unenforceability materially affects the rights or
obligations of a Party hereunder or the ability of a Party to perform any material
provision of this Agreement, the Parties shall promptly renegotiate in good faith
and amend in writing this Agreement in order to make such mutually acceptable
revisions to this Agreement as may be required in order to conform the
Agreement to Applicable Law.

c/

(

4.6 If any legislative, regulatory, judicial or other governmental decision, order,
determination or action, or any change in Applicable Law, materially affects any
material provision of this Agreement, the rights or obligations of a Party
hereunder, or the ability of a Party to perform any material provision of this
Agreement, the Parties shall promptly renegotiate in good faith and amend in
writing this Agreement in order to make such mutually acceptable revisions to
this Agreement as may be required in order to conform the Agreement to
Applicable Law. If within thirty (30) days of the effective date of such decision,
determination, action or change, the Parties are unable to agree in writing upon
mutually acceptable revisions to this Agreement, either Party may pursue any
remedies available to it under this Agreement, at law, in equity, or otherwise,
including, but not limited to, instituting.an appropriate proceeding before the
Commission, the FCC, or a court of competent jurisdiction, without first pursuing
dispute resolution in accordance with Section 14 of this Agreement.

4.6.1 Notwithstanding Section 4.6 above, to the extent Verizon is required
by a change in Applicabie Law to provide to Intrado Comm'''CbEC
,A,cren)'", TXT'" a Service that is not offered under this Agreement to
Intrado Comm"'Cc.EC Acreny", TXT"', the terms, conditions and
prices for such Service (including, but not limited to, the terms and
conditions defining the Service and stating when and where the
Service will be available and how it will be used, and terms, conditions
and prices for pre-ordering, ordering, provisioning, repair, maintenance
and billing) shall be as provided in an applicable Verizon Tariff, or, in
the absence of an applicable Verizon Tariff, as mutually agreed by the
Parties in a written amendment to the Agreement that, upon the
request of either Party, the Parties shall negotiate in accordance with
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4.7

the requirements of Section 252 of the Act. In no event shall Verizon
be required to provide any such Service in the absence of such a
Verizon Tariff or amendment.

Notwithstanding anything in this Agreement to the contrary, if, as a result of any
legislative, judicial, regulatory or other governmental decision, order,
determination or action, or any change in Applicable Law, Verizon is not required
by Applicable Law to provide any Service, payment or benefit, otherwise required
to be provided to Intrado Comm"'GLEG Acronym TXT'" hereunder, then
Verizon may discontinue the provision of any such Service, payment or benefit,
amJ-t"GLEG Acronym TXr" sAall reimburse Verizen lor any pay'1'1ent
previously maee by Verizon to '''GlEG Acronym TXr" that was not re~uiree
by Applicable Law. Verizon will provide thirty (30) days prior written notice to
Intrado Comm"'GlEG "c'onym Txr" of any such discontinuance of a Service,
unless a different notice period or different conditions are specified in this
Agreement (including, but not limited to, in the Networks Element Attachment or
an applicable Tariff) or Applicable Law for termination of such Service in which
event such specified period andlor conditions shall apply. For the avoidance of
any doubt, this Section 4.7 is self-effectuating and no amendment to this
Agreement shall be required to implement it.

5. Assignment

Neither Party may assign this Agreement or any right or interest under this Agreement,
nor delegate any obligation under this Agreement, without the prior written consent of the
other Party, which consent shall not be unreasonably withheld, conditioned or delayed;
provided that either Party may assign its rights and delegate itsbenefits, and delegate its
duties and obligations under this Agreement without the Consent of the other Party to an
affiliate of that Party. Any attempted assignment or delegation in violation of this Section
5 shall be void and ineffective and constitute default of this Agreement.

6. Assurance of Payment

c

6.1 Upon written request by Verizon, '''GLEG Acronj'm TXr"lntrado Comm shall,
at any time and lrom time to time, provide to Verizon adequate assurance of
payment of amounts due (or to become due) to Verizon hereunder_.

6.2 Assurance of payment of charges may be requested by Verizan if Intrado
Comm'''GLEG Acronym TXT''' (a) prior to the Effective Date, has failed to
timely pay an undisputed bill rendered to Intrado Comm'''GLEG Acronym TXr"
by Verizon or its Affiliates, (b) on or after the Effective Date, fails to timely pay all
undisputed bill rendered to Intrado CommmCLEG Acronym TXT'" by Verizon G1'

its Affiliates, (c) in Verizon's reasonable judgment, at the Effective Date or at any
time thereafter, is unable to demonstrate that it is creditworthy, or (d) admits its
inability to pay its debts as such debts become due, has commenced a voluntary
case (or has had a case commenced against it) under the U.S. Bankruptcy Code
or any other law relating to bankruptcy, insolvency, reorganization, winding-up,
composition or adjustment of debts or the like, has made an assignment for the
benefit of creditors or is subject to a receivership or similar proceeding.

6.3 Unless otAerwise a§reed by the Parties, tAe assurance 01 payment sAall consist
el an unconeitional, irre"ocable standby letter elcredit namin§ Verizon as tAe
beneficiary tAereol and otAerwise in lorm ane substance satisfactory to 'ierizon
Ircm a linanc'al institl,tion acceptable to Vorizon. TAe letter 01 cregil sAal1 be in
an amount e~ual to two (2) months anticipated 8Aar§es (includin§, but not limitee
to, botA recurrin§) and nen recurrin§) cAar§es), as reasonably determined by
Verizon, fer tAe Services to be provided by Verizon to "'GlEG Acronym TXT'"
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6.4

6.5

in connection VI::th this ,1\.§ro8m-:nt. If ***CLEC /\CFon'/P.=1 T'-:T~"~;' I,;"'cets tllO
condition in subsection 6.2(e) 38::'''.'0 or haG failed to timol~' ~3Y t··.'o :;r mor: bill:::
(angered by Verizon or 3 '-'mizen /\ffiliato in a"ny twelve (1 2 ) R"':ont h por:ocl ,

Verizo:--: may. at i~G opt:on, Elo"1and (ar"'d H"CLEC :"ocreA)":: TXT""'" slla!! pre,,'idc;
additional assuranCG of p3j'A"onL Gonsisting of montlll J' a8':2Rc3d pC:'~'mG'lts 0+
estiR=lateEl charges as reasonaBly EloterFAinoEJ by Verizor:, 'Nith 3fJwepriate true
up against aotual billed charges no more frequently than once po- Galend,,·
Quarter.

[Intentionally Left Blank].

[Intentionally Left Blank].

(

9.9\ lerizon may (but is not ebligated to) draw on the letter of oredit "pan notice to
'''GlEG /\cronym TXT''' in respect of any amounts to be paid by '""GlEG
Aoronym TXT''" Ile r eunder tllat are net paid witllin tllirty (3Q) days of tile data
tllat payment of such anlounts is required by tllis Agreement.

9.71f 'lerizon draws on tile letter of oredit, upon request by 'Ierizon, ''"GlEG /\cronym
TXT'*' sAall provide a replacement or supplemental letter of cred;t conforming te
tAe requirements of :;;ectien 9.3.

9.8NotwitAstanding anytAing else set ferth in tAis /\greement, if 'lerizen malws a request
for. assl:Jranco of payment iF! accorElanco with the torms of this :3ection, then
Verizen shall have ne obligation tAereofter te perferm under tAis /\greement ",'til
such time as ***GLEC l\crcnyrn TXT*** has proviEleEl Verizon with such
ass"rance of ~ayment

GJl6.6 TAe fact tAal a telter ef creG:I is requesled 13y 'ferizen hereunGer shall in ne ':Ja~'

relieve "'GlEG /\Gronym TXT'*' frem GomplianGe with tAe requirements ef tllis
Agreement (inGluding, but not IimiteG to, any appliGable Tariffs) as tG ad'JanGe
pa,'ments and payment fee :;;ePliGes, nor Gonstitute a waiver or med:ficotien ef
tho terms herein pertaining ~o the discontinuance of Services for nonp3Y~11ert or
any amounts payment ef wAich is required by this Agreement.

7. Audits

7.1 Except as may be otherwise specifically provided in this Agreement, either Party
("Auditing Party") may audit the other Party's ("Audited Party") books, records,
documents, facilities and systems for the purpose of evaluating the accuracy of
the Audited Party's bills for services provided under this Agreement. Such audits
may be performed once in each Calendar Year; provided, however, that audits
may be conducted more frequently (but no more frequently than once in each
Calendar Quarter) if the immediately preceding audit found previously
uncorrected net inaccuracies in billing in favor of the Audited Party having an
aggregate value of at least $1 ,000,000.

7.2 The audit shall be performed by independent certified public accountants
selected and paid by the Auditing Party. The accountants shall be reasonably
acceptable to the Audited Party. Prior to commencing the audit, the accountants
shall execute an agreement with the Audited Party in a form reasonably
acceptable to the Audited Party that protects the confidentiality of the information
disclosed by the Audited Party to the accountants. The audit shall take place at
a time and place agreed upon by the Parties; provided, that the Auditing Party
mill' require that the audit commence no later than sixty (60) days after the
Auditing Party has given notice of the audit to the Audited Party.
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7,3 Each Party shall cooperate fully in any such audit, providing reasonable access

to any and all employees, books, records, documents, facilities and systems,
reasonably necessary to assess the accuracy of the Audited Party's bills for
services provided under this Agreement

7A Audits shall be performed at the Auditing Party's expense, provided that there
shall be no charge for reasonable access to the Audited Party's employees,
books, records, documents, facilities and systems necessary to assess the
accuracy of the Audited Party's bills,

B. Authorization

( '"

/

8.1

8.2

8.3

Verizon represents and warrants that ilis a corporation duly organized, validly
existing and in good standing under the laws of the ***Incorporation State
Commonwealth TXT*** of ***Incorporation State TXT*** and has full power and
authority to execute and deliver this Agreement and to perform its obligations
under this Agreement

Intrado Comm"*GLEG AGroll\'m TXT'" represents and warrants that it is a
corporation duly organized, validly existing and in good standing under the laws
of Delawarethe ***GLEG 1'10orporatioll gtato GOAlI110nwealth TXr" of ***GLEG
gtate ef Incorporation MG"*, and has full power and authority to execute and
deliver this Agreement and to perform its obligations under this Agreement

Intrado Comm*HGLEG /\oronym TXT*'* Certification.

Notwithstanding any other provision of this Agreement, Verizon shall have no
obligation to perform under this Agreement until such time as Intrado
Comm*HGLEG AOrGnym TXr" has obtained such FCC and Commission
authorization as may be required by Applicable Law for conducting business in
the State of [State]. Intrado Comm***GLEG I'oronym TxrH shall not place any
Orders under this Agreement until it has obtained such authorization. Intrado
Comm***GLEG /\crGnym TXT'-- shall provide proof of such authorization to
Verizon upon written request.

(/

9. Billing and Payment; Disputed Amounts

9.1 Except as otherwise provided in this Agreement, each Party shall submit to the
other Party on a monthly basis in an itemized form, statement(s) of charges
incurred by the other Party under this Agreement

9.2 Except as otherwise provided in this Agreement, payment of amounts billed for
Services provided under this Agreement, whether billed on a monthly basis or as
otherwise provided in this Agreement, shall be due, in immediately available U.S.
funds, on the later of the following dates (the "DueDate"): (a) the due date
specified on the billing Party's statement; or (b) twenty (20) days after the date
the statement is received by the billed Party. Payments shall be transmitted by
electronic funds transfer.

9.3 If any portion of an amount billed by a Party under this Agreement is subject to a
good faith dispute between the Parties, the billed Party shall give written notice to
the billing Party of the amounts it disputes ("Disputed Amounts") and include in
such notice the specific details and reasons for disputing each item. A Party may
also dispute prospectively with a single notice a class of charges that it disputes.
Notice of a dispute may be given by a Party at any time, either before or after an
amount is paid, and a Party's payment of an amount shall not constitute a waiver
of such Party's right to subsequently dispute its obligation to pay such amount or
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9.4

to seek a refund of any amount paid. The billed Party shall pay by the Due Date
all undisputed amounts. Billing disputes shall be subject to the terms of Section
14, Dispute Resolution.

Charges due to the billing Party that are not paid by the Due Date, shall be
subject to a late payment charge. The late payment charge shall be in an
amount specified by the billing Party which shalJ not exceed a rate of one-and
one-half percent (1.5%) of the overdue amount (including any unpaid previously
billed late payment charges) per month or as otherwise directed under applicable
state law.

95 Although it is the intent of both Parties to submit timely statements of charges,
failure by either Party to present statements to the other Party in a timely manner
shall not constitute a breach or default, or a waiver of the right to payment of the
incurred charges, by the billing Party under this Agreement, and, except for
assertion of a provision of Applicable Law that iimits the period in which a suit or
other proceeding can be brought before a court or other governmental entity of
appropriate jurisdiction to collect amounts due, the billed Party shall not be
entitled to dispute the billing Party's statement(s) based on the billing Party's
failure to submit them in a timely fashion.

10. Confidentiality

10.1 As used in this Section 10, "Confidentiai Information" means the following
information that is disclosed by one Party ("Disclosing Party") to the other Party
("Receiving Party") in connection with, or anticipation of, this Agreement:

(
"

.- ~~

10.1.1

10.1.2

10.1,3

10.1.4

Books, records, documents and other information disclosed in an audit
pursuant to Section 7;

Any forecasting information provided pursuant to this Agreement;

Customer Information (except to the extent that (a) the Customer
information is published in a directory, (b) the Customer information is
disclosed through or in the course of furnishing a Telecommunications
Service, such as directory assistance, operator service, Caller 10 or
similar service, or L1DB service, or (c) the Customer to whom the
Customer Information is related has authorized the Receiving Party to
use andlor disclose the Customer Information);

information related to specific facilities or equipment (including, but not
limited to, cable and pair information);

10.1,5

10.1.6

c

any information that is in written, graphic, electromagnetic, or other
tangible form, and marked at the time of disclosure as "Confidential" or
"Proprietary;" and

any information that is communicated orally or visually and declared to
the Receiving Party at the time of disclosure, and by written notice with
a statement of the information given to the Receiving Party within ten
(10) days after disclosure, to be "Confidential or "Proprietary".

Notwithstanding any other provision of this Agreement, a Party shall have the
iight to refuse to accept receipt of information which the other Party has identified
as Confidential Information pursuant to Sections 10.1.5 or 10.1.6.

102 Except as otherwise provided in this Agreement, the Receiving Party shall:
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use the Confidential Information received from the DisclOsing Party
oniy in performance of this Agreement; and

was, at the time of receipt, already in the possession of or known to
the Receiving Party free of any obligation of confidentiality and
restriction on use;

10.2.2

10.2.1

Unless otherwise agreed, the obligations of Sections 10.2 and 10.3 do not apply
to information that:

10.4.1

1004

using the same degree of care that it uses with similar confidential
information of its own (but in no case a degree of care that is less than
commercially reasonable), hold Confidential Information received from
the Disclosing Party in confidence and restrict disclosure of the
Confidential Information solely to those of the Receiving Party's
Affiliates and the directors, officers, employees, Agents and
contractors of the Receiving Party and the Receiving Party's Affiliates,
that have a need to receive such Confidential Information in order to
perform the Receiving Party's obligations under this Agreement. The
Receiving Party's Affiliates and the directors, officers, employees,
Agents and contractors of the Receiving Party and the Receiving
Party's Affiliates, shall be required by the Receiving Party to comply
with the provisions of this Section 10 in the same manner as the
Receiving Party. The Receiving Party shall be liable for any failure of
the Receiving Party's Affiliates or the directors, officers, employees,
Agents or contractors of the Receiving Party or the Receiving Party's
Affiliates, to comply with the provisions of this Section 10.

10.3 The Receiving Party shall return or destroy all Confidential Information received
from the Disclosing Party, including any copies made by the Receiving Party,
within thirty (30) days after a written request by the Disclosing Party is delivered
to the Receiving Party, except for (a) Confidential Information that the Receiving
Party reasonably requires to perform its obligations under this Agreement, and
(b) one copy for archival purposes only.

c

c
10.4.2

10.4.3

is or becomes publicly available or known through no wrongful act of
the Receiving Party, the Receiving Party's Affiliates, or the directors,
officers, employees, Agents or contractors of the Receiving Party or
the Receiving Party's Affiliates;

is rightfully received from a third person having no direct or indirect
obligation of confidentiality or restriction on use to the Disclosing Party
with respect to such information;

10.4.5

10.4.6

100404

(

is independently developed by the Receiving Party;

is approved for disclosure or use by written authorization of the
Disclosing Party (including, but not limited to, in this Agreement);-or

is required to be disclosed by the Receiving Party pursuant to
Applicable Law, provided that the Receiving Party shall have made
commercially reasonable efforts to give adequate notice of the
requirement to the Disclosing Party in order to enable the Disclosing
Party to seek protective arrangements.

10.5 Notwithstanding the provisions of Sections 10.1 through 1004, the Receiving
Party may use and disclose Confidential Information received from the Disclosing -
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10.6

10.7

10.8

Party to the extent necessary to enforce the Receiving Party's rights under this
Agreement or Applicable Law. In making any such disclosure, the Receiving
Party shall make reasonable efforts to preserve the confidentiality and restrict the
use of the Confidential Information while it is in the possession of any person to
whom it is disclosed, including, but not limited to, by requesting any
governmental entity to whom the Confidential Information is disclosed to treat it
as confidential and restrict its use to purposes related to the proceeding pending
before it.

The Disclosing Party shall retain all of the Disclosing Party's right, title and
interest in any Confidential Information disclosed by the Disclosing Party to the
Receiliing Party. Except as otherwise expressly provided in this Agreement, no
license is granted by this Agreement with respect to any Confidential Information
(including, but not limited to, under any patent, trademark or copyright), nor is
any such license to be implied solely by virtue of the disclosure of Confidential
Information.

The provisions of this Section 10 shall be in addition to and not in derogation of
any provisions of Applicable Law, including, but not limited to, 47 U.S.C. § 222,
and are not intended to constitute a waiver by a Party of any right with regard to
the use, or protection of the confidentiality of, CPNI provided by Applicable Law.

Each Party's obligations under this Section 10 shall survive expiration,
cancellation or termination of this Agreement.

11. Counterparts

This Agreement may be executed in two or more counterparts, each of which shall be
deemed an original and all of which together shall constitute one and the same
instrument.

12. Default

If either Party ("Defaulting Party") fails to make a payment required by this Agreement
(including, but not limited to, any payment required by Section 9.3 of undisputed amounts
to the billing Party) or materially breaches any other material provision of this Agreement,
and such failure or breach continues for thirty (30) days after written notice thereof from
the other Party, the other Party may, by written notice to the Defaulting Party, (a)
suspend the provision of any or all Services hereunder, or (b) cancel this Agreement and
terminate the provision of all Services hereunder.

13. Discontinuance of Service by "'CLEC Acronym TXT'"

13.1 If Intrado Comm"*CbEC /\cronym Txr'* proposes to discontinue, or actually
discontinues, its provision of service to all or substantially all of its Customers,
whether voluntarily, as a result of bankruptcy, or for any other reason, Intrado

. Comm**'CbEC Acronym TXr" shall send written notice of such discontinuance
to Verizon, the Commission, and each of Intrado Comm's*'*CbEC I\cronym
TXT""s Customers pursuant to applicable regulations. Intrado Comm**'*Cb"C
Acronym TXr'* shall provide such notice such number of days in advance of
discontinuance of its service as shall be required by Applicable Law: Unless the
period for advance notice of discontinuance of service required by Applicable
Law is more than thirty (30) days, to the extent commercially feasible, Intrado
Comm***CbEC Acronym TXr** shall send such notice at least thirty (30) days
prior to its discontinuance of service.
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14.1

c

c:

(

13.2 Such notice must advise in accordance with applicable regulations each Intrado
Comm'''CbEC .",o,on/"" T,'\T'" Customer that unless action is taken by the
Intrado Comm"'CLEC /'oren,'c1 TXT'" Customer to switch to a different carrier
prior to Intrado Conim's'''CLt=C .".orO'l'"'' TXP"'s proposed discontinuance of
service, the Intrado Comm"+C~roC ,",o'eo)':11 TXT''' Customer will be without the
service provided by Intrado CommmCbEC P,Gwnj'I" TXT" to the Intrado
Comm"'CbEC l'.oreR)'"" TXT'" Customer.

13.3 Should an Intrado Comm'''CbEC !loreR)'m TXT'" Customer subsequently
become a Verizon Customer, Intrado Comm"'Cb!::C /loren)'m TXT''' shall
provide Verizon with all information authorized to be disclosed by the Customer
in accordance with CPNI rules necessary for Verizon to establish service for the
Intrado Comm"'CbEC /loreR\'"" TXT'" Customer, including, but not limited to,
the Intrado Comm'''CbEC !loreA,'A1 TXTm Customer's billed name, listed
name, service address, and billing address, and the services being provided to
the Intrado Comm'''CLEC /\oreRj'I'R TXT''' Customer.

13.4 Nothing in this Section 13 shall limit Verizon's right to cancel or terminate this
Agreement or suspend provision of Services under this Agreement pursuant to

. Section 2 Term and Termination. .

14. Dispute Resolution

Except as otherwise provided in this Agreement, any dispute between the Parties
regarding the interpretation or enforcement of this Agreement or any of its terms
shall be addressed by good faith negotiation between the Parties. To initiate
such negotiation, a Party must provide to the other Party written notice of the
dispute that includes both a detailed description of the dispute or alleged
nonperformance and the name of an individual who will serve as the initiating
Party's representative in the negotiation. The other Party shall have ten
Business Days to designate its own representative in the negotiation. The
Parties' representatives shall meet at least once within 45 days after the date of
the initiating Party's written notice in an attempt to reach a good faith resolution
of the dispute. Upon agreement, the Parties' representatives may utilize other
alternative dispute resolution procedures such as private mediation to assist in
the negotiations.

14.2 If the Parties have been unable to resolve the dispute within 45 days of the date
of the initiating Party's written notice, either Party may pursue any remedies
available to it under this Agreement, at law, in equity, or otherwise, including, but
not limited to, instituting an appropriate proceeding before the Commission, the
FCC, or a court of competent jurisdiction.

15. Force Majeure

15.1 Neither Party shall be responsible for any delay or failure in performance which
results from causes beyond its reasonable control ("Force Majeure Events"),
whether or not foreseeable by such Party. Such Force Majeure Events include,
but are not limited to, adverse weather conditions, flood, fire, explosion,
earthquake, volcanic action, power failure, embargo, boycott, war, revolution, civil
commotion, act of public enemies, labor unrest (inclUding, but not limited to,
strikes, work stoppages, slowdowns, picketing or boycotts), inability to obtain
equipment, parts, software or repairs thereof, acts or omissions of the other
Party, and acts of God.

15.2 If a Force Majeure Event occurs, the non-performing Party shall give prompt
notification of its inability to perform to the other Party. During the period that the
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15.3

15.4

non-performing Party is unable to perform, the other Party shall also be excused
from performance of its obligations to the extent such obligations are reciprocal
to, or depend upon, the performance of the non-performing Party that has been
prevented by the Force Majeure Event. The non-performing Party shall use
commercially reasonable efforts to avoid or remove the cause(s) of its non
performance and both Parties shall proceed to perform once the causers) are
removed or cease.

Notwithstanding the provisions of Sections 15.1 and 15.2, in no case shall a
Force Majeure Event excuse either Party from an obligation to pay money as
required by this Agreement.

Nothing in this Agreement shall require the non-performing Party to'settle any
labor dispute except as the non-performing Party, in its sole discretion,
determines appropriate.

16. Forecasts

In addition to any other forecasts required by this Agre.ement, upon written request by
Verizon, Intrado Comm'''CLEC AGronym TXT'" shall provide to Verizon forecasts
regarding the Services that Intrado CommH'CLEC AGronym TXr" expects to purchase
from Verizon, including, but not limited to, forecasts regarding the types and volumes of
Services that Intrado Comm"'CLEC ,i'Grenym TXT"* expects to purchase and the
locations where such Services will be purchased. Verizon shall treat such forecast and
location information as "Confidential Information" as described in Section 10.

17.

18.

Fraud

Intrado Comm"'CLEC .",oreFlym TXT''' assumes responsibility for investigation into all
alleged fraud associated with its Customers and accounts. Verizon shall bear no
responsibility for, and shall have no obligation to investigate or make adjustments to
Intrado Comm's'''CLEC ,".Gronym TXT''''o account in cases of, alleged fraud by Intrado
CommH'CLEC ,'\o'on/,,,, TXT""s Customers or other third parties unless directed by an
appropriate law enforcement agency or legal authority.

Good Faith Performance

The Parties shall act in good faith in their performance of this Agreement. Except as
otherwise expressly stated in this Agreement (including, but not limited to, where
consent, approval, agreement or a similar action is stated to be within a Party's sole
discretion), where consent, approval, mutual agreement or a similar action is required by
any provision of this Agreement, such action shall not be unreasonably withheld,
conditioned or delayed. If aFld,.to the extent that, '1erizoFl, wior to the Effeotive Date of
this .'\groomoFlI, has 'lot providod iFl tho gtato of [gtatoJ a gorvioo offorod "Fldor this
AgroomoFlt, Horizon roserves tho right to Flogotiato iFl good faith with "'CLEC '\GroFlym
TXT'" roasoFlablo terms and GOFldillon. (inGI"dlng, '!'ilhoYI limitation, ratos aFlEI
implomentatioFl timoframes) for Syoh ger'!iGe; aFld, if tho Parties GaFlnol agroe to .yoh
terms and conditions (inGlYding, withoYt limitation, rates and implementation timeframes).
oither Party may Ylilizo tho /\groomoFll's E1isp"to resol"lioFl proGodyros.

19. Hoadings

The hoadings usod in the Principal Document are inserted for convenience of reference
only and are not intended to be a part of or to affect the meaning of the Principal
Document.

20. Indemnification

Intrado Edited VZ 251 General Ts and Cs (2)1leFizeR ICe. GeR8rai +6 3AG Cs IV eElits\(erizGR CeFflFlreheRsi"e O§FeeFAeRt
,,3 g~ 0.2207 11



20.1

(
Each Party ("Indemnifying Party") shall indemnify, defend and hold harmless the
other Party ("Indemnified Party"), the Indemnified Party's Affiliates, and the
directors, officers and employees of the Indemnified Party and the Indemnified
Party's Affiliates, from and against any and all Claims that arise out of bodily
injury to or death of any person, or damage to, or destruction or loss of, tangible
real and/or personal property of any person, to the extent such injury, death,
damage, destruction or loss, was proximately caused by the grossly negligent or
intentionally wrongful acts or omissions of the Indemnifying Party, the
Indemnifying Party's Affiliates, or the directors, officers, employees, Agents or
contractors (excluding the Indemnified Party) of the Indemnifying Party or the
Indemnifying Party's Affiliates, in connection with this Agreement.

20.2 Indemnification Process.

20.2.1

20.2.2

20.2.3

20.2.4

20.2.5

20.2.6

As used in this Section 20, "Indemnified Person" means a person
whom an Indemnifying Party is obligated to indemnify, defend and/or
hold harmless under Section 20.1.

An Indemnifying Party's obligations under Section 20.1 shall be
conditioned upon the following:

The Inde'mnified Person: (a) shall give the Indemnifying Party notice
of the Claim promptly after becoming aware thereof (including a
statement of facts known to the Indemnified Person related to the
Claim and an estimate of the amount thereof): (b) prior to taking any
material action with respect to a Third Party Claim, shall consult with
the Indemnifying Party as to the procedure to be followed in defending,
settling, or compromising the Claim; (c) shall not consent to any
settlement or compromise of a Third Party Claim without the written
consent of the Indemnifying Party; (d) shall permit the Indemnifying
Party to assume the defense of a Third Party Claim (including, except
as provided below, the compromise or settlement thereof) at the
Indemnifying Party's own cost and expense, provided, however, that
the Indemnified Person shall have the right to approve the
Indemnifying Party's choice of legal counsel.

If the Indemnified Person fails to comply with Section 20.2.3 with
respect to a Claim, to the extent such failure shall have a material
adverse effect upon the Indemnifying Party, the Indemnifying Party
shall be relieved of its obligation to indemnify, defend and hold
harmless the Indemnified Person with respect to such Claim under this
Agreement.

Subject to 20.2.6 and 20.2.7, below, the Indemnifying Party shall have
the authority to defend and settle any Third Party Claim.

With respect to any Third Party Claim, the Indemnified Person shall be
entitled to participate with the Indemnifying Party in the defense of the
Claim if the Claim requests equitable relief or other relief that could
affect the rights of the Indemnified Person. In so participating, the
Indemnified Person shall be entitled to employ separate counsel for
the defense at the Indemnified Person's expense. The Indemnified
Person shall also be entitied to participate, at its own expense, in the
defense of any Claim, as to any portion of the Claim as to which it is
not entitled to be indemnified, defended and held harmless by the
Indemnifying Party.

(
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20.2.7

20.2.8

20.2.9

In no event shall the Indemnifying Party settle a Third Party Claim or
consent to any judgment with regard to a Third Party Claim without the
prior written consent of the Indemnified Party, which shall not be
unreasonably withheld, conditioned or delayed. In the event the
settlement or judgment requires a contribution from or affects the
rights of an Indemnified Person, the Indemnified Person shall have the
right to refuse such settlement or judgment with respect to itself and,
at its own cost and expense, take over the defense against the Third
Party Claim, provided that in such event the Indemnifying Party shall
not be responsible for, nor shall it be obligated to indemnify or hold
harmless the Indemnified Person against, the Third Party Claim for
any amount in excess of such refused settlement or judgment.

The Indemnified Person shall, in all cases, assert any and all
provisions in applicable Tariffs and Customer contracts that limit
liability to third persons as a bar to, or limitation on, any recovery by a
third-person claimant.

The Indemnifying Party and the Indemnified Person shall offer each
other all reasonable cooperation and assistance in the defense of any
Third Party Claim.

c

20.3 Each Party agrees that it will not implead or bring any action against the other
Party, the other Party's Affiliates, or any of the directors, officers or employees of
the other Party or the other Party's Affiliates, based on any claim by any person
for personal injury or death that occurs in the course or scope of employment of
such person by the other Party or the other Party's Affiliate and that arises out of
performance of this Agreement.

20.4 Each Party's obligations under this Section 20 shall survive expiration,
cancellation or termination of this Agreement.

21. Insurance

21.1 Intrado Comm'''CbEC Acronym TXV" shall maintain during the term of this
Agreement and for a period of two years thereafter all insurance required to
satisfy its obligations under this Agreement (including, but not limited to, its
obligations set forth in Section 20 hereof) and all insurance required by
Applicable Law. The insurance shall be obtained from an insurer having an A.M.
Best insurance rating of at least A-, financial size category VII or greater. At a
minimum and without limiting the foregoing undertaking, Intrado Comm""CbEC
/\oFonym TXV" shall maintain the following insurance:
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21.1.1

21.1.2

21.1.3

Commercial General Liability Insurance, on an occurrence basis,
including but not limited to, premises-operations, broad form property
damage, products/completed operations, contractual liability,
independent contractors, and personal injury, with limits of at least
$2,000,000 combined single limit for each occurrence.

Commercial Motor Vehicle Liability Insurance covering all owned,
hired and non-owned vehicles, with limits of at least $2,000,000
combined single limit for each occurrence.

Excess Liability Insurance, in the umbrella form, with limits of at least
$10,000,000 combined single limit for each occurrence.
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21.1.4 Worker's Compensation Insurance as required by Applicabie Law and

Employer's Liability Insurance with limits of not less than $2,000,000
per occurrence.

21.1.5

(

c/

All risk property insurance on a full replacement cost basis for all of
Intrado Comm""CLEC .'.erenyen TXr"'s real and personal property
located at any Collocation site or otherwise located on or in any
Verizon premises (whether owned, leased or otherwise occupied by
Verizon), facility, equipment or right-of-way.

21.2 Any deductibles, self-insured retentions or loss limits ("Retentions") for the
foregoing insurance must be disclosed on the certificates of insurance to be
provided to Verizon pursuant to Sections 21.4 and 21.5, and Verizon reserves
the right to reject any such Retentions in its reasonable discretion. All Retentions
shall be the responsibility of Intrado Comm'''CbEC I\erony", TXr".

21.3 Intrado Comm'''CbEC Peronym TXr" shall name Verizon and Verizon's
Affiliates as additional insureds on the foregoing liability insurance.

21.4 Intrado Comm'''CbEC /leronym TXr" shall, within two (2) weeks of the
Effective Date hereof at the time of each renewal of, or material change in,
Intrado Comm'''CLEC AGron,'m TXT""s insurance policies, and at such other
times as Verizon may reasonably specify, furnish certificates or other proof of the
foregoing insurance reasonably acceptable to Verizon. The certificates or other
proof of the foregoing insurance shall be sent to: Director-Negotiations, Verizon
Partner Solutions, 600 Hidden Ridge, HQEWMNOTICES, Irving, TX 75038.

21.5 Intrado Comm'''CbEC /leronym TXr" shall require its contractors, if any, that
may enter upon the premises or access the facilities or equipment of Verizon or
Verizon's affiliates to maintain insurance in accordance with Sections 21.1
through 21.3 and, if requested, to furnish Verizon certificates or other adequate
proof of such insurance acceptable to Verizon in accordance with Section 21.4.

21.6 Failure of Intrado Comm'''CbEC .'.Gronym TXr" or Intrado Comm'''CbEC
/\eronym T:':T*"'s contractors to maintain insurance and provide certificates of
insurance as required in Sections 21.1 through 21.5, above, shall be deemed a
material breach of this Agreement.

21.7 Certificates furnished by Intrado CommmCbEC AGronym Txr" or "'CLEC
/\cronym TXT*"hl-lS contractors shall contain a clause stating: "***Verizon
Company Full Name 1 TXT*" shall be notified in writing at least thirty (30) days
prior to cancellation of, or any material change in, the insurance."

22. Inteliectu<!1Property

22.1 Except as expressly stated in this Agreement, this Agreement shall not be
construed as granting a license with respect to any patent, copyright, trade
name, trademark, service mark, trade secret or any other intellectual property,
now or hereafter owned, controlled or licensable by either Party. Except as
expressly stated in this Agreement,' neither Party may use any patent,
copyrightable materiais, trademark, trade name, trade secret or other intellectual
property right, of the other Party except in accordance with the terms of a
separate license agreement between the Parties granting such rights.

22.2 Except as stated in Section 22.4, neither Party shall have any obligation to
defend, indemnify or hold harmless, or acquire any license or right for the benefit
of, or owe any other obligation or have any liability to, the other Party or its
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22.3

Affiliates or Customers based on or arising from any Third Party Claim alleging or
asserting that the provision or use of any service, faciiity, arrangement, or

. software by either Party under this Agreement, or the performance of any service
or method, either alone or in combination with the other Party, constitutes direct,
vicarious or contributory infringement or inducement to infringe, or misuse or
misappropriation of any patent, copyright, trademark, trade secret, or any other
proprietary or intellectual property right of any Party or third person. Each Party,
however, shall offer to the other reasonable cooperation and assistance in the
defense of any such claim.

NOTWITHSTANDING ANY OTHER PROVISiON OF THIS AGREEMENT, THE
PARTIES AGREE THAT NEITHER PARTY HAS MADE, AND THAT THERE
DOES NOT EXIST, ANY WARRANTY, EXPRESS OR IMPLIED, THAT THE
USE BY EACH PARTY OF THE OTHER'S SERVICES PROVIDED UNDER
THIS AGREEMENT SHALL NOT GIVE RISE TO A CLAiM OF iNFRINGEMENT,
MISUSE, OR MISAPPROPRIATION OF ANY INTELLECTUAL PROPERTY
RIGHT.

.-~.

(

22.4 Intrado Comm""'CbEC AGreeym TXr" agrees that the Services provided by
Verizon hereunder shall be subject to the terms, conditions and restrictions
contained in any applicable agreements (including, but not limited to software or
other intellectual property license agreements) between Verizon and Verizon's
vendors. Verizon agrees to advise Intrado Comm"'CbEC Acronym TXT"',
directly or through a third party, of any such terms, conditions or restrictions that
may limit any Intrado Comm'''CbEC Acronym TXr" use of a Service provided
by Verizon that is otherwise permitted by this Agreement. At Intrado
Comm***CbEC Acronym TXr**'s written request, to the extent required by
Applicable Law, Verizon will use Verizon's best efforts, as commercially
practicable, to obtain intellectual property rights from Verizon's vendor to allow
Intrado Comm***CbEC Acronym TXr" to use the Service in the same manner
as Verizon that are coextensive with Verizon's intellectual property rights, on
terms and conditions that are equal in quality to the terms and conditions under
which Verizon has obtained Verizon's intellectual property rights. Intrado
Commh"CbEC Pcroni'm Txr" shall reimburse Verizon for the reasonable c'ost
of obtaining such rights.

23. Joint Work Product

The Principal Document is the joint work product of the Parties, has been negotiated by
the Parties, and shall be fairly interpreted in accordance with its terms. In the event of
any ambiguities, no inferences shall be drawn against either Party.

24. Law Enforcement

24.1 Each Party may cooperate with law enforcement authorities and national security
authorities to the full extent required or permitted by Applicable Law in matters
related to Services provided by it under this Agreement, including, but not limited
to, the production of records, the establishment of new lines or the installation of
new services on an existing line in order to support law enforcement and/or
national security operations, and, the installation of wiretaps, trap-and-trace
facilities and equipment, and dialed number recording facilities and equipment.

24.2 A Party shall not have the obligation to inform the other Party or the Customers
of the other Party of actions taken in cooperating with law enforcement or
national security authorities, except to the extent required by Applicable Law.

Intrado Edited VZ 251 General Ts and Cs (2)\{eFizen ref' Ceneral T5 ane Cs'" Eeits"eriz:en CeFAwehensive P§IreeA=l8nt
OJ. 9. 9.2297 1S



(
24.3 Where a law enforcement or national security request relates to the

establishment of lines (including, 'but not limited to, lines established to support
interception of communications on other lines), or the installation of other
services, facilities or arrangements, a Party may act to prevent the other Party
from obtaining access to information concerning such iines, services, facilities
and arrangements, through operations support system interfaces.

I 25. Liability [PENDING REVIEW]

25.1 As used in this Section 25, "Service Failure" means a failure to comply with a
direction to install, restore or terminate Services under this Agreement, a failure
to provide Services under this Agreement, and failures, mistakes, omissions,
interruptions, delays, errors, defects or the like, occurring in the course of the
provision of any Services under this Agreement.

25.2 Except as otherwise stated in Section 25.5, the liability, if any, of a Party, a
Party's Affiliates, and the directors, officers and employees of a Party and a
Party's Affiliates, to the other Party, the other Party's Customers, and to any
other person, for Claims arising out of a Service Failure shall not exceed an
amount equal to the pro rata applicable monthly charge for the Services that are
subject to the Service Failure for the period in which such Service Failure occurs.

25.3 Except as otherwise stated in Section 25.5, a Party, a Party's Affiliates, and the
directors, officers and employees of a Party and a Party's Affiliates, shall not be
liable to the other Party, the other Party's Customers, or to any other person, in
connection with this Agreement (including, but not limited to, in connection with a
Service Failure or any breach, delay or failure in performance, of this Agreement)
for special, indirect, incidental, consequential, reliance, exemplary, punitive, or
like damages, including, but not limited to, damages for lost revenues, profits or
savings, or other commercial or economic loss, even if the person whose liability
is excluded by this Section has been advised of the possibility of such damages.

25.4 The limitations and exclusions of liability stated in Sections 25.1 through 25.3
shall apply regardless of the form of a claim or action, whether statutory, in
contract, warranty, strict liability, tort (including, but not limited to, negligence of a
Party), or otherwise.

25.5 Nothing contained in Sections 25.1 through 25.4 shall exclude or limit liability:

25.5.1

25.5.2

25.5.3

25.5.4

25.5.5

under Sections 20, Indemnification, or 41, Taxes.

for any obligation to indemnify, defend and/or hold harmless that a
Party may have under this Agreement.

for damages arising out of or resulting from bodily injury to or death of
any person, or damage to, or destruction or loss of, tangible real
and/or personal property of any person, or Toxic or Hazardous
Substances, to the extent such damages are otherwise recoverable
under Applicable Law;

for a claim for infringement of any patent, copyright, trade name, trade
mark, service mark, or other intellectual property interest;

under Section 258 of the Act or any order of FCC or the Commission
implementing Section 258; or
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25.5.6c
25.6

under the financial incentive or remedy provisions of any service
quaiity plan required by the FCC or the Commission.

In the event that the liability of a Party, a Party's Affiliate, or a director, officer or
employee of a Party or a Party's Affiliate, is limited and/or excluded under both
this Section 25 and a provision of an applicable Tariff, the liability of the Party or
other person shall be limited to the smaller of the amounts for which such Party
or other person would be liable under this Section or the Tariff provision..

25.7 Each Party shall, in its tariffs and other contracts with its Customers, provide that
in no case shall the other Party, the other Party's Affiliates, or the directors,
officers or employees of the other Party or the other Party's Affiliates, be liable to
such Customers or other third-persons for any special, indirect, incidental,
consequentiai, reliance, exemplary, punitive or other damages, arising out of a
Service Failure.

26. Network Management

26.1 Cooperation. The Parties will work cooperatively in a commercially reasonable
manner to install and maintain a reliable network. intrado Comm<HCLEC
AGro")'", TXT'" and Verizon will exchange appropriate information (e.g.,
network information, maintenance contact numbers, escalation procedures, and
information required to comply with requirements of law enforcement and
national security agencies) to achieve this desired reiiability. In addition, the
Parties will work cooperatively in a commercially reasonable manner to apply
sound network management principles to alleviate or to prevent traffic congestion
and subject to Section 17, to minimize fraud associated with third number billed
calls, calling card calls, and other services related to this Agreement.

26.2 Responsibility for Following Standards. Each Party recognizes a responsibility to
follow the standards that may be agreed to between the Parties and to employ
characteristics and methods of operation that will not interfere with or impair the
service, network or facilities of the other Party or any third parties connected with
or involved directly in the network or facilities of the other.

26.3 Interference or Impairment. If a Party ("Impaired Party") reasonably determines
that the services, network, facilities, or methods of operation, of the other Party
("Interfering Party") will or are likely to interfere with or impair the Impaired Party's
provision of services or the operation of the Impaired Party's network or facilities,
the Impaired Party may interrupt or suspend any Service provided to the
Interfering Party to the extent necessary to prevent such interference or
impairment, subject to the following:
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26.3.1

26.3.2

Except in emergency situations (e.g., situations involving a risk of
bodily injury to persons or damage to tangible property, or an
interruption in Customer service) or as otherwise provided in this
Agreement, the Impaired Party shall have given the Interfering Party at
least ten (10) days' prior written notice of the interference or
impairment or potential interference or impairment and the need to
correct the condition within said time period; and taken other actions, if
any, required by Applicable Law; and,

Upon correction of the interference or impairment, the Impaired Party
will promptly restore the interrupted or suspended Service. The
Impaired Party shall not be obiigated to provide an out-of-service
credit allowance or other compensation to the Interfering Party in
connection with the suspended Service.



(
26.4 Outage Repair Standard. In the event of an outage or trouble in any Service

being provided by a Party hereunder, the Providing Party will follow Verizon's
standard procedures for isolating and clearing the outage or trouble.

27. Non-Exclusive Remedies

Except as otherwise expressly provided in this Agreement, each of the remedies
provided under this Agreement is cumulative and is in addilion to any other remedies that
may be available under this Agreement or at law or in equity.

28. Notice of Network Changes

If a Party makes a change in the information necessary for the transmission and routing
of services using that Party's facilities or network, or any other change in its facilities or
network that will materially affect the interoperability of its facilities or network with the
other Party's facilities or network, the Party making the change shall publish notice of the
change at least ninety (90) days in advance of such change, and shall use reasonable
efforts, as commercially practicable, to publish such notice at least one hundred eighty
(180) days in advance of the change; provided, however, that if an earlier publication of
notice of a change is required by Applicable Law (including, but not limited to, 47 CFR
51.325 through 51.335) notice shall be given at the time required by Applicable Law.

29. Notices

29.1 Except as otherwise provided in this Agreement, notices given by one Party to
the other Party under this Agreement:

c
29.1.1

29.1.2

29.1.3

shall be in writing;

shall be delivered (a) personally, (b) by express delivery service with
next Business Day delivery, (c) by first class, certified or registered
U.S. mail, postage prepaid, or (d) by facsimile telecopy, with a copy
delivered in accordance with (a), (b) or (c), preceding; and

shall be delivered to the following addresses of the Parties:

To "'GLEe /\cronym TXT*'*:lntrado Communications Inc.

Director - Regulatory Compliance

1601 Dry Creek Drive

Longmont, CO 80503

Facsimile Number:

Internet Address: regulatory @intrado.com

To Verizon:
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30.

Director-Negotiations
Verizon Partner Solutions
600 Hidden Ridge
HQEWMNOTICES
Irving, TX 75038
Facsimile Number: (972) 719-1519
Internet Address: wmnotices@verizon.com

with a copy to:
Vice President and Deputy General Counsel
Verizon Partner Solutions
1515 North Court House Road
Suite 500
Arlington, VA 22201
Facsimile: (703) 351-3664

or to such other address as either Party shall designate by proper notice.

Notices will be deemed given as of the earlier of (a) where there is personal
delivery of the notice, the date of actual receipt, (b) where the notice is sent via
express delivery service for next Business Day delivery, the next Business Day
after the notice is sent, (c) where the notice is sent via First Class U.S. Mail,
three (3) Business Days after mailing, (d) where notice is sent via certified or
registered U.S. mail, the date of receipt shown on the Postal Service receipt, and
(e) where the notice is sent via facsimile telecopy, if the notice is sent on a
Business Day and before 5 PM. in the time zone where it is received, on the date
set forth on the telecopy confirmation, or if the notice is sent on a non-Business
Day or if the notice is sent after 5 PM in the time zone where it is received, the
next Business Day after the date set forth on the telecopy confirmation.

Ordering imd Maintenance

Intrado Comm*hGlEG '\cronyFR TXT*'* shall use Verizon's electronic Operations
Support System access platforms to submit Orders and requests for maintenance and
repair of Services, and to engage in other pre-ordering, ordering, provisioning,
maintenance and repair transactions. If Verizon has not yet deployed an electronic
capability for Intrado Comm"**ClEC Acronym TXT'** to perform a pre-ordering, ordering,
provisioning, maintenance or repair, transaction offered by Verizon, Intrado
Comm***GlEC Ac'onym TXT'" shall use such other processes as Verizon has made
available for performing such transaction (including, but not limited, to submission of
Orders by telephonic facsimile transmission and placing trouble reports by voice
telephone transmission).

31. Performance Standards

31.1 Verizon shall provide Services under this Agreement in accordance with the
performance standards required by Applicable Law, including, but not limited to,
Section 251 (c) of the Act and relevant state commission proceedings and rulings
on service standards.

31.2 Intrado Comm***GlEG Acronym TXT'** shall provide Services under this
Agreement in accordance with the performance standards required by Applicable
Law.

I 32. Point of Contact for Intrado Comm***CbEC AGf9Rym TXT'** Customers
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c 32.1 Intrado Comm'**GLEG ,".seeny", TXr*' shall establish telephone numbers and
mailing addresses at which Intrado Comm"'*G' EG /\c'en~"" TXr'" Customers
may communicate with lntrado Comm*'*GLEG /\crenym TXr'" and shall advise
Intrado Comm'**CLEG ,".crenym PT'" Customers of these telephone numbers
and mailing addresses.

33.1.1

33.1.2

32.2 Except as otherwise agreed to by Verizon, Verizon shall have no obligation, and
may decline, to accept a communication from an lntrado Comm''*GLEG
Acrenym TXr** Customer, including, but not limited to, an Intrado Comm
***GLEG Acrenym TXT*'* Customer request for repair or maintenance of a
Verizon Service provided to Intrado Comm***GLEG llcreAym TXT***.

33. Predecessor Agreements

33.1 Except as stated in Section 33.2 or as otherwise agreed in writing by the Parties:

Further to the provisions of Section 1 of the General Terms and
Conditions of this Agreement, any prior interconnection or resale
agreement between the Parties for the State of [State] pursuant to
Section 252 of the Act and in effect prior to the Effective Date is
hereby amended, extended and restated; and

any Services that were purchased by one Party from the other Party
under a prior interconnection or resale agreement between the Parties
for the State of [State] pursuant to Section 252 of the Act and in effect
prior to the Effective Date, shall as of the Effective Date be subject to
and purchased under this Agreement.

33.2 Except as otherwise agreed in writing by the Parties, if a Service purchased by a
Party under a prior interconnection or resale agreement between the Parties
pursuant to Section 252 of the Act was subject to a contractual commitment that
it would be purchased for a period of longer than one month, and such period
had not yet expired as of the Effective Date and the Service had not been
terminated prior to the Effective Date, to the extent not inconsistent with this
Agreement, such commitment shall remain in effect and the Service will be
purchased under this Agreement; provided, that if this Agreement would
materially alter the terms of the commitment, either Party may elect to cancel the
commitment.

33.3 If either Party elects to cancel the commitment pursuant to the proviso in Section
33.2, the Purchasing Party shall not be liable for any termination charge that
would otherwise have applied. However, if the commitment was cancelled by the
Purchasing Party, the Providing Party shall be entitled to payment from the
Purchasing Party of the difference between the price of the Service that was
actually paid by the Purchasing Party under the commitment and the price of the
Service that would have applied if the commitment had been to purchase the
Service only until the time that the commitment was cancelled.

34. Publicity and Use of Trademarks or Service Marks

34.1 A Party, its Affiliates, and their respective contractors and Agents, shall not use
the other Party's trademarks, service marks, logos or other proprietary trade
dress, in connection with the sale of products or services, or in any advertising,
press releases, publicity matters or other promotional materials, unless the other
Party has given its writte'n consent for such use, which consent the other Party
may grant or withhold in its sole discretion.
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34.3 Any violation of this Section 34 shali be considered a material breach of this
Agreement.

c 34.2 Neither Party may imply any direct or indirect affiliation with or sponsorship or
endorsement of it or its services or products by the other Party.

c

35. References

35.1 Ali references to Sections, Appendices and Exhibits shali be deemed to be
references to Sections, Appendices and Exhibits of this Agreement unless the
context shali otherwise require.

35.2 Unless the context shali otherwise require, any reference to a Tariff, agreement,
technicai or other document (including Verizon or third party guides, practices or
handbooks), or provision of Applicable Law, is to such Tariff, agreement,
document, or provision of Applicable Law, as amended and supplemented from
time to time (and, in the case of a Tariff or provision of Appiicabie Law, to any
successor Tariff or provision).

36. Relationship of the Parties

36.1 The relationship of the Parties under this Agreement shali be that of independent
contractors and nothing herein shali be construed as creating any other
relationship between the Parties.

36.2 Nothing contained in this Agreement shali make either Party the employee of the
other, create a partnership, joint venture, or other similar relationship between
the Parties, or grant to either Party a franchise, distributorship or similar interest.

36.3 Except for provisions herein expressly authorizing a Party to act for another
Party, nothing in this Agreement shall constitute a Party as a legal representative
or Agent of the other Party, nor shall a Party have the right or authority to
assume, create or incur any iiability or any obligation of any kind, express or
implied, against, in the name or on behalf of the other Party unless otherwise
expressly permitted by such other Party in writing, which permission may be
granted or withheld by the other Party in its sole discretion.

36.4 Each Party shali have sole authority and responsibility to hire, fire, compensate,
supervise, and otherwise control its employees, Agents and contractors. Each
Party shali be solely responsible for payment of any Social Security or other
taxes that it is required by Applicable Law to pay in conjunction with its
employees, Agents and contractors, and for withhoiding and remitting to the
applicable taxing authorities any taxes that it is required by Appiicable Law to'
coliect from its employees.

36.5 Except as otherwise expressly provided in this Agreement, no Party undertakes
to perform any obiigation of the other Party, whether regulatory or contractual, or
to assume any responsibility for the management of the other Party's business.

36.6 The relationship of the Parties under this Agreement is a non-exclusive
relationship.

37. Reservation of Rights

37.1 Notwithstanding anything to the contrary in this Agreement, neither Party waives,
and each Party hereby expressly reserves, its rights: (a) to appeal or otherwise
seek the reversal of and changes in any arbitration decision associated with this
Agreement; (b) to challenge the lawfulness of this Agreement and any provision
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